ANAAYTIKOI OPOI NMPOTPAMMATOZX « WHAT’S UP Reload It»
META KAI THN TPOMOMNOIHZH TOYZ NOY IZXYEI ANO THN 21/02/2022

TpormomnoloUvTal oL 0VAAUTLKOL OpOL CUUHETOXNAG Tou Tipoypappatog “WHAT'S UP Reload It”
wg €EAG:

H etalpeia pe tnv enwvupia «COSMOTE — KINHTEXZ THAEMIKOINQNIEZ MONOMPOzQMH
ANQNYMOZ ETAIPIA» (ede€nc n «COSMOTE» 1 «Etatpeia»), mou edpeliel oto Mapoulaot
Attikng (A. Knowolag 99), Slopyavwvel mpdypaupa emiPpafevong pe titho « WHAT'S UP
Reload It» (kaAoUuevo edenc, yla xapn cuvtopiag, «Mpoypoppa»).

ZKOTIOC TWV TIAPOVIWY aVAAUTIKWY 0pwV (ede€nc ol «AvaAutikol Opol») eival o kaBoplopog
TWV OpWV CUHHETOXNG oTo Mpoypapua.

1) H COSMOTE wg etatpeia mapoxng umnpeclwy Kvntrng thAedwviog embupet onwg mpoPel
otnv enBpaBeuon Twv cuvdpountwy kaptokivntic WHAT’S UP yLa tn xprion Twv mpoioviwv
KOLL UTTINPECLWY TNE. 2To MAALoL0 autd Slopyavwvel To poypappa entppapeuvong « WHAT'S UP
Reload It».

2) H évapén tou mpoypappatog kabopiletal otig 1:00 tng Népmtng 21 Maptiov 2016. Tuxov
TPOTIOTOLAOELG TOU Mpoypappatog Onwe evOELKTIKA Twv Swpwv f/Kal orotoudnmote dA\ou
Opou TOU oxUouv amod TN Onpooleuon TWV  TPOTOTOLNUEVWY OpWV  OTO
https://www.whatsup.gr/reloadit/ kat otnv avtiotown epappoyr) tov WHAT’s UP. H Si1dpkeLa
Tou Mpoypappartoc sival adplotn Kal Tuxov Anén tou Mpoypappatog Ba avakowwbel oto
SKTuako tomo https://www.whatsup.gr/reloadit/ §¢ka mévte (15) nuépPeg mpLv TNV MEAELON

™ng.

H COSMOTE 6ev avalapPadvel omoladnmote subuvn avadoplkd pe omoladnmote TEToLA
METABOAN.

3) Awaiwpa cuppetoxic oto MNpoypauua €xel kaOe ouvdpountng n/kat xprotng « WHAT'S
UP» tng COSMOTE, o omolog €xel cUMTANPWOEL TO 180 £€T0¢ TNG NAKIOG TOU Kot SLapEVEL
VOULUA Kol povipa otnv EAAada kal eivat xpnotng tng edappoyns WHAT'S UP (ede€ng
“WHAT’S UP APP”) . H oUv&eon e TNV omoia CUUUETEXEL KABE cuVSPOUNTAC f/Kal XpRoTng
Ba mpénet va eivat WHAT'S UP, dntwg avoAuTIKG avadEPETaL TIo KATW oTov 6p0 4, GAAWG TO
Swpo bev Ba mapéxetal. H mapoxn twv ekdctote Swpwv oto mAaiclo Tou Mpoypdppatog Oa
yivetal amokAeLoTIKA pEow TG epapuoyng WHAT'S UP (ede€rnc «\WHAT'S UP APP»).

4) Ma va BswpnBel KAMOLOG WG CUPUETEXWV oTo Mpoypappa (edhefng «o ZUPUETEXWVY») Ba
TPEMEL KATA TN SLdpKela Tou Npoypdppatos va €xel kateBacel tnv epappoyn WHAT'S UP
APP kat va pnv Bpioketat oe dpayn n ovvdeor] Tou (6nAadn va punv £xelL TapeABeL Sltaotnua
90 nUepWV Ao TNV TEAEUTALA AVAVEWCH TOU XPNUATLKOU TOU UTtoAo(mou.

5) AQPA

H mopoxn Twv gkdotote Swpwv oto MAaiclo tou Mpoypdppatog Ba yivetol amokAELOTKA
péow tng edpappoyns « WHAT’S UP APP».


https://www.whatsup.gr/reloadit/
https://www.whatsup.gr/reloadit/

Mo tnv mapoxn Kal evepyomoinon Twv Awpwv amatteltal va pnv Bploketal oe ¢ppayrn otn
ouvdeon Tou Zuppetéxovra (dnAadn va pnv £xel mapéABel Staotnua 90 nuepwv amd tnv
televtaia avavéwon Tou XpnUatkol Tou untoAolmou).

5a) AQPA nou napgxovtal pe KABs avavéwon Xpnuatikol untoloinou

O JUPUETEXWVY OVOVEWVOVTOG TO XPNHOTLKO UTIOAOLTO oTov aplBuo tng WHAT'S UP guvdeong
tou, AapBavel Swpo oto WHAT’S UP APP éva elkoviko HeTaAAlo (ede€ng «Token») mou dpépel
nuepounvia Anénc. To ekaotote Token, avtioTtolxel og €va ) meplocotepa dSwpa PETAED Twv
OTolwV 0 JUMMETEXWV KOAE(TAl va €MAEEEL ylO VO EVEPYOTIOLNOEL EVIOG TOU XPOVLKOU
Slaotriuatog Loyuog tou Token.

AvoAuTika ta Tokens mou amodidovtal Pe TNV avavEéwan XPNHOTLKOU UTIOAOLTIOU avaAoya Le
TOV TPOTIO AVAVEWONG, TOo UYPOG avavéwaong o eupw (€) Kal To SwpPa TIOU AVTLOTOLYOUV O€
auta elvat ta €€AG:

Avtiotoixion TOKENS pe Awpa
(MNakéta data ) xpovou opuAiag)
Awdpkela
Awdpkela akétou: ya 1 pjva | makétou: yua 1
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KaBe Token mou amodidetal and tnv avavéwaon xpnUatikou umoAoinou (Bronze, Silver, Gold,
Platinum) €xel Stdpkela LoxVog 31 PEPEC AMO TNV NUEPA TNG avavEWONG. EAv 0 ZUPUETEXWY
nipoPel oe avavéwaon xpnuatikol umoAoimou mpw tn ARén Twv 31 nUeEpWV, EMEKTEIVETAL N
Sldpkela Twv NN amoktnBéviwy evepywv (Un Anyuévwv) Tokens katd emumAéov 31 nuUEPEG
amod TNV nUepopnvia tng tedeutaiog avavéwaong XpnUatikol urtoloinou.



e TepiMTwon TOU O ZJUUUETEXWV TIPOYUOTOTOLEL TOKTLKEG OVAVEWOELS XPNHATIKOU
umoloinmou mpwv tnv Tapélevon 31 nuepwvV amo TNV TeAeutaia avavéwon XPNUATIKOU
umoAolmou kot £€XeL oTNV KOToXH Tou gvepyd Tokens Tou Sev €xel e€apYUPWOEL, O HEYLOTOG
oplBuoc avtwy Ba eival 6oa £xel AMOKTAOEL 0 SlAoTnUa Twv TeAeutaiwv dwdeka (12)
pnvwv. e mepimtwon pn e§apylpwong toug, Ba adatpeitatl and ta anoktndévta Tokens,
£Kelvo Tou €xel amoktnBel og Slaotnua HeyaAUTEPO TwV TeEAsuTOlWY dwdeka (12) unvwv,
Baoel nuepopnviag anoktnonc.

H COSMOTE &tatnpel to Sikaiwpo vo TpoToToLEL KATA TNV amOAUTH SLOKPLTIKH TNG EUXEPELA
ta dwpa Tou avrtiotowouv ota Tokens amd avavéwon XPNUATIKOU UTOAOLToU, £XoVTag
T(PONYOUUEVWC TPOTIOTIOLOEL TOUC TTAPOVTEG OpOUG CUPWVA HE TOV OpO 2 OVWTEPW KAL TLG
avtiotolyeg mAnpodopiec oto WHAT’'S UP APP.

5B) AQPA mou mapéxovral avefApTnTo Ao To £4v £XEL YIVEL avaVEWGON XPNUATIKOU
unoloinovu (special Tokens)

H COSMOTE £xet to dikaiwpa va va anodidel Tokens otoug JUMETEXOVTEG OTtOLASATIOTE
oty apkel va tnpolvtat oL mpoUmoB£oelg TuppeTtoxng oto Mpdypappa, iy Mystery Tokens,
Birthday Tokens, Anniversary Tokens (ede€ng «special Tokens»).

Ta special Tokens dUvartal gite va amodidovrtal ansuBeiog oto JUMPETEXOVTA, Kal Vo glval
aueoa SlaBéolpa mpog s€apylupwaon, €ite va amalteital amd To JUMUETEXOVTA va TO
Slekdiknoet péow tou WHAT’S UP APP, evtdg opl{OeVOU XpOVIKOU SLaoTHUATOC.

Ta special Tokens Sduvatal site va €xouv oplouévn Stapketa Anéng, ite va pnv €xouv
opLopévn dLapketa ARénc.

Avadopika pe ta special Tokens rou dev £xouv oplopévn nuepounvia Anéng (edbe€nc «special
Tokens xwpl¢ ANEN», o Juppetéxwy duvatal va £XEL OTNV KOTOXH TOU TOUTOXPOVO £WE Kal
Swdeka (12). I mepinmtwon un e€apylpwonc Toug, Kat amoktnong evog 13ou special Token
Xwpig Anén, Ba adaipeital and ta anoktnBévra special Tokens xwpig Anén, to maAaildtepo
Bdaoel nuepopunviag anoktnong.

Avadoplka pe ta special Tokens mou €xouv oplopévn nuepopnvia ANENG Kol CUYKEKPLUEVA
gxouv Slapkela Loxog 31 pépeg, €dv 0 JUMUETEXWV TipoPel o avavéwon XpnUATIKOU
umoAoimou mptv Tt ANEN Twv 31 NUEPWY, EMEKTELVETAL N SLAPKELA LOXUOC TOUG KATA ETILITAEOV
31 nUépEC amo TNV hUepounvia Tng TeAeuTaiag avavéwong XpnUatikol umtohoinou.

Edika ylo tnv amodoon tou Birthday Token (Swpou yeveBAiwv), amatteital n mpodtepn
CUUTTANPWON Qo TOV JUMUETEXOVTA TNG EMOUUNTAC NUEPOUNViag anddoong otnv evotnta
«Mpodid» tou WHAT’S UP APP. H ev AOoyw nuepopnvia Suvatat va cupurmAnpwOei £éwg dVo (2)
dopéc.

6) H COSMOTE Bswpel O0tL kdBe Yuppetexwv £xel eaocdaiiosl Tn pnt ouvaiveon n
gfoualodotnon tou Tuvdpopunth /Kot Katoxou tng kaptag SIM mou avtlotolyel otov aplOuo
oLVSeoNC e TOoV omoio cUPUETEXEL oTo Mpoypappa, evBuvopevog évavtltng COSMOTE r/kat
TOU KATOXOU TNG KApTag sim os avtiBetn nepintwon.

7) Eav kamolog cuvdpountig emBupel va Staypadel anod to Npoypappa oTEAVEL SwPedv sms
pe to keipevo NO oto 1313. e nepinmtwon mou o cuvépountng attnBei tn daypadn Tou anod
to Mpoypappa f petadepbel and to WHAT'S UP o aAo mpdypappa tng Etalpeiag (my



COSMOKAPTA, FROG, cuvbeon cupBolaiou KAT), Sev umopel va cUHHETEXEL oTo Mpoypappa
n/kat va AdPeL to Awpo tou, evw T Awpa TIou €xel AdBel kat gv €xouv AReL akopa
Teppatilovtal e TNV allayr Tou TPOoYPAUUATOC TOU ZUMUUETEXOVTA.

8) OpoL xpnong nmakeétwv data | AeMTWV OMALOG TIOU QUTOKTA O IUMMETEXWV OMO TNV
e€apyvpwon twv Tokens:

o Ta dwpeadv dedopéva i AeTTd OALAG TTOU amoKTOUVTAL amo TNV e€apyupwon Tokens
KOL TIOU O8&V KATAVAOAWVOVTIAL €VTOC TOU OSLOCTAMATOG LoXU0G TOuG amo Tnv
gvepyornoinon toug, petadEpovtal, dv evepyomolnBel (610 MAKETO OMOKAELCTLIKA
ano tnv e§apyVpwon Tokens, tplv amo tnv nuepounvia Anéng touc. Itnv nepintwon
ouTn N nuepounvia Angng toug kabopiletal cupdwva He TV TeEdevTaia nuepounvia
£VePYOTMoinong Tou avtiotolyou dwpedv akETou amnod tnv e€apyvpwon Tokens.

o Ta dwpeav edopéva r Asmtd opAiag mou anoktolvtaol amno thv e€apylpwaon Tokens,
6& duvartal va avtaldoxBouv oto mMAaiolo T unltnpeaoiag #pare_dwse

e Ta dwpedv Asmtd optAlag mpog 6Aoug duvartal va KotavaAwBoUv amoKAELOTIKA YL
KANOELC o€ KNTaA Kal otaBepd Siktua otnv EAAASa (yewypadikolc aplBuoug Kat
oplBuouc KvnTAG tThAedwviag), e€apoUpEVWY TwV KANOEWY TTPOC LN YEWYPADLKOUC
0pLBUOUC (EKTOC TWV aplBwyY KvnTrg ThAsdwviag)

e H KkatavaAwon Twv Asmtwv optAlog yivetal pe eAdxlotn Slapkelo KAnong ta 3 Aemtd
KOLL OTN CUVEXELA UE XPEWON avA AeMTO. € Teplmtwon KANONG LE SLAPKELD LILKPOTEPN
TwV 3 AEMTWY, 0 XPOVOoG TIou adalPETAL AMO TO CUVOAO TOU XpOVou OMAiaG TwV
TIAKETWVY elval 3 Aemrta.

e Metd tn AREn TG SLAPKELAG LOXUOC TWV TOKETWV I TNV KOTAVAAWGN TNG
EVOWHATWHEVNE XPAONG TOUG, OToLo aro Ta U0 cuuBel mpwTo, LoXUOUV OL XPEWOELG
TOU €KACTOTE SnUocleupévou Tiokatdloyou COSMOTE.

e HkotavaAwon Twv Swpwv dedopévwy Kal Aemtwy oA iag dev LoxVEL yla Tteplaywyn
(Roaming).

9) lMNa ta Awpa ToU cuvicTtavtol os Auecn mapoxn unnpeoiag (my dwpedv xpdvoc opthiog,
Swpedv Sedopéva KAL) 0 JUHPETEXWV Ba AopPBAveEL EVNUEPWTIKO sSms To omoio Ba Tov
EVNUEPWVEL OTL £XEL evepyorolnBel To Awpo Tou.

10) Ta Awpa ival mpoowrtkd kat Sev petaBipalovral, Sev avtaAldooovtal oute Suvatal va
INTtnOsel n avtikataotacr) Toug e GAAa A N e€apyUpwaor) TOUG OE XPO O OMOLOSATIOTE TLUN.

11) H COSMOTE Siatnpel to Sikailwpa va TpomomnoLoeL Ta Awpa KaBwe Kal TLG TpoUnoBEoelg
TLAPOXNG TOUG, LETA A0 AVTLOTOLYN EVNUEPWON TWV O0PWV Tou NPOoypAUaTOG.

12) OLmopovteg Avahutikoi Opot, £xouv katateBei otn cupBolatoypddo ABnvwy, ABavacioa
Anda AaBda pe €dpa tnv ABnva (060¢ Zwoddyou MNnyrg 12-14). ONMoLocSNTIOTE ZUUUETEXWVY
1 tpltog Sikaovtal va AapPBadvel pe €064 Tou akpLBEG avTiypado Twv Opwv TOU MApPOVToC,
OMw¢ auTo Ba katateBel otnv mapandavw Zuppolaloypddo. Emiong ol mapovteg 6poL, KaTd
v  Aldpkela  TOU Mpoypaupatog, Ba  elvat  avaptnuévol  oto  Site
https://www.whatsup.gr/reloadit/



https://www.whatsup.gr/reloadit/

13) YnevBuvn enefepyaociog 6eSo0UéVwV TPOCWTTILKOU XOPOKTHPA €ival n Alopyovwtpla,
6nA. n avwvupn etalpsia pe tnv enwvupia «COSMOTE KINHTEX THAEMIKOINQNIEZ
MONOMPOzQMH ANQNYMOZ ETAIPEIA » pe €dpa oto MapoUot Attikng, Aewd. Kndloiog 99,
ME Tov SLaKkpLTiko TitAo COSMOTE pe AOM 09449376, A.0.Y. ®AE ABnvwv Ap®. IE.M.H
241050100 kat tnAédpwvo emikovwviag 13888 yia to Mpoypopuad .

Mo TN cuppeToxr oto Mpoypappa cUAAEYovVTal Ta akoAouBa pocwrikd Sedopéva:
- AplBuoc ovvdeong

- Nooo avavéwaong €

- TpOmoC avaveéwaong

- Huepopnvia mou emBupel o xpriotng va tou amnodidetal to Swpo yevebAiwy

Ta bebopéva culAéyovtal pe okomd tnv Slopydavwon Ttou MNPoypAppoTog, TG OVAYKEC
Snuoootntag ol Udpwva UE TOUG TTAPOVTEG OPOUG KOl TNV armddoon Twv Swpwv.

Ta dedopéva Statnpouvtal yia 24 UAVEG amo TNV nUepounvia anddoong Twv SwPwv, EKTOG
Ko av opiletal StadopeTika and 1o VOUO.

Eldikotepa oe mepilmtwon mou udictatal Swadopd n kotayyeAdia avadoplkd He TO
Mpoypoppa, ta Sedopéva Suvatal vo SloTnpouvtal UEXPL TNV OPLOTIKN emilucn tng
Sladopag.

MEeTA To MEPAC TOU WE AVW XPOVIKOU SlaoTripatoc ta Sedopéva Ba kataoTpeédovtal pe TPOTo
TIOU VOl NV £LlVaL TEXVIKA PLKTH N AVAKTNOT] TOUG

H Aopyavwtpla Sev Ba emefepyaoctel T MPOOWTIKA SESOUEVA TWV CUUUETEXOVTWY yLa
GAAOUG OKOTOUG TMEPO QIO AUTOUCG TIOU avadEPovTal MOPAMAvw. e TEPUTTWON TOU N
Aopyavwtpla embupel va xpnotpomnotnoet to dedopéva ylo aAoug okomoug, Ba To KAvel
povov adol evnueEPWOEL TOV KABE CUUUETEXOVTO OXETIKA Kol AABeL Tn cadn kal pnIn
ocuykataBeaon tou.

OL ouppetéxovieg €xouv ta €€Ng Skawwpota oavadoplkd He TNV enegepyoocia Ttwv
TIPOCWTILKWVY TOUC SeS0UEVWV:

o MpooBaocn kot S60pBwon Twv Mpoowrnkwy Toug OeSopévwv ot Teplmtwon
enetepyaciog avakplpwv SeSouévwy TIOU TouG adpopouv.

. Alaypadn TWV MPOCWTILKWY TOUC Se80UEVWY OE TIEPITTTWON IOV aUTA SeVv eival AoV
anapaitnto ya tov Aloywviopo.

. Meploplopd tng enefepyaciog Twv Sedopévwy Touc.
o Evavtiwon otnv enefepyacio Twv dedopévwy Touc.
. Qopnrotnta twv Sedopévwyv Toug oe AMlov unevbuvo emefepyaociag, SAS TO

Sikatlwpad Toug va AaBouv ta Sedopéva Toug o KATAAMNAO LopdOTUTIO, WOTE VA Elval EDLKTN
TeEXVIKA N SlaBiBaor) toug og dAhov unteuBuvo enefepyaoiac.



o ErutAéov, Statnpouv to Sikaiwpa umoPoAng Eyypadng KatayyeAlog otnv apuodia
ETIOTITLKN apXn avopoplKA PE TNV MpooTacia Twv mpoowrnikwv dedopeévwy, dnAadr otnv
Apxn MNpootaciag Asbdopévwv Mpoowrmikolu Xapaktnpa A. Knéwolag 1-3, T.K. 115 23,
ABrva+30 210 6475600, email emikowvwviag contact@dpa.gr).

Mo TNV AoKNon TwV SIKALWUATWY TOUC, Ol CUHHETEXOVTEG UIopoUV va oteilouv e-mail oto
customercare@cosmote.gr i fax oto 2102511888, 1} emwotoAn otn SievBuvon EEunnpétnon
MeAatwv COSMOTE Tunua E€umnpétnong Mehatwy, T.0 61168, 15110 Mapouot pe Bua
«AoKnon OSWKOLWUATWY TIPOoWTIKWY Oedopévwv» cuvodeudpeva amod aviiypado TNng
TOUTOTNTAG TOUC Kal avadEPovTag TO OVOUOTEMWVU LG TOUG .

H Alopyavwtpla Aappavel KoTAAANAQ OpyavVWTLKA KoL TEXVIKA LETPA YLt TNV A0PAAELD TWV
Sebopévwy Kal tTnv Mpootacia Toug and tuxaio i abéultn kataotpodr, tuxaio anwlela,
oAlolwon, amoayopsupévn 6Oladoon n mpooPacn Kol KABe AGAAn popdrn abguitng
enefepyaociog.

MNeplocotepeg MANpodopieg avadpoplkd e To BEUA QUTO TAPEXOVTAL OTO avTioTtolxo dpBpo
™¢ Mevikng Evnuépwong avadopkd pe tnv Npootaocia twv Npoowrikwv AsSopévwv (General
Data Privacy Notice) oto www.cosmote.gr/dataprivacypolicy/notices .

H Awopyavwtpla v pépel guBUvVN yla Tuxov Slappor TwV MPOCWTIKWY SeSOUEVWV TWV
OUMMETEXOVTWY QAmo TNV €K HEPOUC TOUG Kolvomolnon tuxov Sedouévwy Toug péoa amod
OeALOEC TPiTWVY 1 AANAWV LoTtooeAbwv oto dladiktuo.

H Alopyavwtpla Sev €xetl Sikaiwpa mpocBaong, eAEyxou | emefepyoaaiog Twv Se5oUEVwY Kall
TOU TIEPLEXOUEVOU TWV CUPUETEXOVIWY, EKTOG OO TLG TIEPLTTTWOELG TTOU avOPEPOVTAL OTOUC
opouc tou Mpoypappatog. Kat' efaipeon, mpodofacn oe autd SUvaTtal Vo QIOKTCOUV
efoucolodotnuévol UTtAAANAOL 1 TPLTOL CUVEPYATEC TNG AlOpYaVWTPLAG, EMELTA OO AlTnA KoL
LE TNV CUVALVEGCT) TWV CUUETEXOVTWY, YLat TNV EMIAUCN TEXVIKWVY TIPOPBANUATWY ) TNV TEXVLKNA
umooTthpLEn tou Mpoypdupatog, oLomoiol €xouv evnuepwOel kat deopevovtat avapopikd e
TNV UTOXPEWGT] TOUG yLla THPNON TNG EUMLOTEVTIKOTNTAG, KABwG Kal yla TV mpootacia Twv
TIPOCWTIKWY SES0UEVWV.

OL 6poL mou adopouv TNV cUPUeToX oto Mpdypauua cuvexilouv va SECHEVOUV TOUCG
CUMUETEXOVTEG LETA TNV AEN AUTOU Kal yLa 000 XPOVLKO dldotnua dlatnpeital to Sikaiwpa
MPOoPAoNG OTO MEPLEXOUEVO CUUPWVA LE TA AVWTEPW.

14) H COSMOTE katafaAlel kaBe duvatn mpoomabela yia tnv KaAr Aettoupyio Tou AKTUou
NG, O€ Kapla OpwC TepimTwon Sev eyyuaTal OTL OL AELTOUPYIEG TWV SLASIKTUAKWY TOTIWV N
Twv servers Ba elval adLAKoTMES 1) xwpig kavevdg eidouc opaipa, amaraypéveg armd LoUG Kot
TIAPOUOLA OTOLXELQ, €(TE TPOKELTAL YLA TOUG ALKTUAKOUG TNG TOTIOUG, £LTE yLa KATtolo AAAO site
1 server LEoW TwV omolwv petadibetal To meplexopevo TnG. Zuvenws n COSMOTE Sev dépet
guBuvn yla anolnuiwon f Kot emavopbwon omolacdnnote {Nulag mou Unopel va mpoKUYeL
amod TNV XPNon OUTWV. ZUVEMWG KABe Xpnotng mpémel va ¢povtilel yia tnv Sk Tou
npootacia (xprnon antivirus, virus scanner r; GAAWV CUCTNUATWVY Tpootaoiag) mpwv T
CUMETOXH TOU 0TNV LoTooeAiSa, TNV amoBbrkeuon mMAnpodopLwv, AOYLOULKOU N TIEPLEXOUEVOU
autou otov H/Y Ttou.

15) KaBe Zuppetéxwv odeilel adevog pev va CUMHOPPWVETAL E TOUC KOVOVEG KAl TLG
Slatagelg tou EAAnVikoU, Eupwmnaikou kat AleBvolg Alkailou Kal Tn oXeTLKN vopoBeaoia mou
SLETEL TIG TNAETILKOWWVIES, OPETEPOU SE va ATEXEL MO KABE TOPAVOUN KL KATOXPNOTLKN


http://www.cosmote.gr/dataprivacypolicy/notices

XPron TOU TIEPLEXOLEVOU KAl TWV UTINPECLWV TNG LotooeAibag www.whatsup.gr. Oladrmote
{nuia mpokAnBel otnv www.whatsup.gr rj 0To AIKTUO YEVIKOTEPA ATIOPPEOUCA ATIO TNV KK
N aBEuLtn Xprnon TwV OXETIKWV UTINPECLWV OO TOV CUMMETEXOVIA I ETLOKETTN TNG
LotooeAidag avayetal otn odoaipa tNG AMOKAELOTIKAG Tou gubuvnc. Ma to Adyo autd n
COSMOTE &wkatoUtal omotednmote va SLAKOMTEL TNV TPOOPACH O CGUMUETEXOVIEG N
ETILOKEMTEC TNG LOTOOEALS G ePOOOV SLATILOTWOEL TETOLOU EL60UG EVEPYELEG.

16) To cUvolAo tou Meplexopévou tng Lotooedidboc www.whatsup.gr kot tou WHAT’S UP APP
(evéelktik@ koL OxL TEpPLOPLOTIKA:  Kelpeva, ypadlkd, dwrtoypadieg, Pndlokad
dwvoypadniuata, mpoypdupata, Tnyaiog kwdikag, eldnoelg, apbpa, mAnpodopiec,
6ebopéva, oxedLOYPAUUATA, OTELKOVIOEL], EUTIOPLKA ONUOTa, SLAKPLTIKA yvwploparta,
ovopata, AoyoTuTO, OVOUOOLEG TIPOIOVTWY, OVOLLOTA ETOLPELWV KATL.), armoteAel avTlkelpevo
TIVEUHOTIKNG LOLOKTNOLOG TTOU avhKeL amokAeLoTika ot COSMOTE 1} otoug MpounBeutég Tou
Meplexopévou tnG Kal SlEmetal amd Tig €0vikEG, KowoTikeéG Kal SleBveig dlatdtelg mepl
Mvevpatikng ISloktnoiag, StatiBetal 6& OTOUG CUUUETEXOVIEG 1) TOUG ETILOKETTEG QUTHG
QUOTNPA Yla TIPOOWTTIKN (KN €Umoplky 1 KepSOOKOTLKA) Xprion. AmayopeUeTal pntd
omowadnmote  avtypadr, oavamapaywyn, Hetadopd, amobrikeuon, HeTAmoinon,
avadnuooicsuon, petadoon, Stavoun, mwAnon, €kdoaon, ektéleon, poptwon (download),
uetadpaacn, TPOmMomnoinon UeE omolovonAmoTe TPOmo, avakoivwaon, dtadoaon ) onoladnmote
GAAN xprion tou MNePLEXOUEVOU HE OTIOLOVONTIOTE TPOTIO I HECO ylol EUMOPLKOUC 1} AAAOUG
oKoToUC, TUNUATIKA 1 TEPIANTITIKA XwpIC TN pnth mponyouuevn £yypadn cuvaiveon tng
COSMOTE. H COSMOTE emidpuldoostal £vavtt TAvTwy yo KAOs vouLpo )/ Kot cupBatiko
Skalwpa g, mépav Twv pNTwe avadepopévwy otny tapoloa tapaypado.

17) Na owadnmote dtadopd mpokUPEL amd To mapov Npoypoppa, appodia eival ta kad UAn
apuodila Aikaotipla thg ABrvac.

18) H cuppetoyn oto Mpoypappa mPolTOBETEL KAl CUVETAYETAL PNTH Kol avemidUAAKTn
arnodoxn Tou cuVOAOU TwV TMaPOVTWY AvaAuTikwv Opwv.
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