ANAAYTIKOI OPOI NPOTPAMMATOZ « WHAT’S UP Reload It»
META KAI THN TPONONMOIHZH TOYZ NOY IZXYEI AMO THN 13/11/2023

TpormomnoloUvTaL oL aVAAUTIKOL OpoL CUUHETOXNG TOU mpoypappatog “WHAT’S UP Reload It”
we E§AG:

H etalpeia pe tnv enwvupia «COSMOTE — KINHTEXZ THAEMIKOINQNIEZ MONOMPOzQMH
ANQNYMOZ ETAIPIA» (ede€nc n «COSMOTE» 1 «Etatpeia»), mou edpelel oto Mapoulaot
Attikng (A. Knoolag 99), Slopyavwvel mpoypappo emiPpaBevong pe titho « WHAT'S UP
Reload It» (kaAoUuevo edefnc, yla xapn cuvtopiag, «Mpoypoua»).

ZKOTIOC TWV TIAPOVIWY AVOAUTIKWY 0pwV (ebe€ng ol «AvaAutikol Opol») eival o kaBoplopog
TWV OpWV CUHHETOXNG oTo Mpoypappa.

1) H COSMOTE wg etatpeia mapoxng UmNpecLwy Kvntrg tnAedwviog embupel onwg mpoPel
otnv enBpaBeuon Twv cuvdpountwy Kaptokivntic WHAT’'S UP yia tn xprion Twv npoioviwv
KOLL UTtNPECLWV TNG. 2TO TTAALOLO QUTO SLopYaVWVEL TO Tipoypappa emiBpapeuong « WHAT'S UP
Reload It».

2) H évapén tou mpoypappatoc kabopiletal otic 1:00 tng Népmtng 21 Maptiou 2016. Tuxov

TPOTIOTOLAOELG TOU Mpoypapupatog Onwe evOELKTIKA Twv Swpwv f/Kal orotoudnmote dA\ou
Opou TOU oxUouv amoe TN Onuocieucn TWV  TPOTOTOLNUEVWY  OpWV  OTO
https://www.whatsup.gr/reloadit/ kat otnv avtictown epappoyr tov WHAT’s UP. H SidpkeLla
tou Mpoypappartog sivat adplotn Kal Tuxov Anén tou Mpoypappatog Ba avakowwbel oto
Siktuako tomo https://www.whatsup.gr/reloadit/ §¢ka mévte (15) nuépeg mpLv TNV eMEAELON
me.

H COSMOTE 6ev avalapPadvel omoladnmote subuvn avadoplkd Le omoladnmote TETold
METABOAN.

3) Awaiwpa cuppetoxic oto MNpoypauua €xel kaBe ouvdpountng n/kat xpriotng « WHAT'S
UP» tng COSMOTE, o omoiog €xel cUUTANPWOEL TO 180 £€To¢ TNG NAKIOG TOU Kot SLapEVEL
VOULUA Kol povipa otnv EAAada kat eivat xpnotng tng edappoync WHAT'S UP (ede€ng
“WHAT’S UP APP”) . H oUv&eon e TNV omoia CUUUETEXEL KABE cuUVSPOUNTAC f/KaL XpRoTng
Ba mpénet va eivat WHAT'S UP, 6ntwg avaAuTIKA avadpEPETaL TILO KATW OToV 0p0 4, AAAWG TO
Swpo bev Ba mapéxetal. H mapoxn Twv ekactote Swpwv oto mAaiclo Tou Mpoypdppatog Oa
yivetal amokAeLoTIKA pEow TG epapuoyng WHAT'S UP (ede€ng «WHAT'S UP APP»).

4) Ma va BswpnBel KAMOLOG WG CUPUETEXWV oTo Mpoypappa (edhefng «o TUPUETEXWVY») Ba
TPEMEL KaTA TN SLdpKela Tou NPoypapuatog va €xel kateBaocel tnv epapuoyn WHAT'S UP
APP kat va pnv Bpioketal oe dpayn n olvdeor] tou (6nAadn va pnv £xel mapeABeL Slaotnua
90 nUEPWV Ao TNV TEAEUTALA AVOVEWCH TOU XPNUATLKOU TOU UTIOAOLTOU).

5) AQPA

H mopoxn twv ekdotote Swpwv oto mAaiclo tou Mpoypappatog Oa yivetol amokAEloTIKA
péow tng edpappoyns « WHAT’S UP APP».

Mo tnv mapoxn Kal evepyomoinon Twv Awpwv amatteltal va pnv Bploketal oe ¢ppayn otn
ouvbeon Tou Zuppetéxovra (dnAadn va pnv €xel mapeABel Staotnua 90 nueEpwY amod tnv
televutala avavéwon Tou XpNUaTkoU Tou UTtoAolmou).


https://www.whatsup.gr/reloadit/
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5a) AQPA nou napgxovtot pe KABE avavéwon XpNUATikol urtoAoinou

O ZUPMETEXWV OVAVEWVOVTOC TO XPNHUATIKO uTtoAouto amd 13€ kal Gvw otov aplBud tng
WHAT’S UP ouvéeong tou, Aappavel dwpo oto WHAT'S UP APP éva €lKOVIKO HETAAALO
(edpetng «Token») mou dpépel nuepounvia Anéng. To ekdotote Token, avtiotolyel og éva n
neploootepa Swpa HeTAlU Twv omolwv o0 JUPUETEXWV KaAesital va emAé€el ya va
EVEPYOTIOLNOEL EVIOC TOU XpovikoU Slactripatog Loyxvog tou Token.

AvoAuTiKa Ta Tokens mou amodidovtal Pe TNV avavéwaon XPNHATIKOU UTtoAoimou avaloya pe
TOV TPOTIO AVAVEWONG, To LY OC avavéwang o eupw (€) Kol Ta dwpa MoU aVTLoTOLYoUV OE
auta sival ta g€ne:

Avtiotoixion TOKENS pue Awpa
(MNakéta data ) xpovou opuAiag)
Awdpkela
Awdpkela akéTou: ya 1 prjva | makétou: yua 1
epdopada

MNooo og evpw
QVOVEWONG

XPNUATIKOU
uTtoAolmou

'H Awpo Aemta
TOKENS Awpo data OoMAiag mpog 'H Awpo data

silver

15¢€ gold 3GB 120' 5GB

18€ platinum 4GB 150 6GB

Méow Kaptoag Tparmelng i

platinum

Méow 16yndLou

AN\ a rtoca
(>=13€) and

QVOVEWON OF
KOTOOoTH AT

KaBe Token mou amodidetat and tnv avavéwan xpnuatikol umoAoinou (Bronze, Silver, Gold,
Platinum) €xeL dLapkela Loxuog 31 HEPEG Ao TNV NUEPA TNG AVAVEWONG. EAV 0 ZUMUETEXWY
nipoPel oe avavéwon xpnuatikol umoAoimou mpw tn AR Twv 31 nUeEPWV, EMEKTEIVETAL N
Slapkela Twv Ndn amoktnBéviwy evepywv (Un Anyuévwyv) Tokens katd emumAéov 31 nUEPEC
amo TNV nUepopnvia Tng teAeutaiag avavéwaong XpnUATikou urtoAoinou.

Ye TeEPIMTWON TOU O JUUUETEXWV TIPOYUOTOTOLEL TOKTLKEC OVOAVEWOELS XPNHUATIKOU
umoloinou, and 13€ kat avw, TpLv TNV tapéleuon 31 nUEPWV amo TV TeEAevTaia avoveéwaon
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XPNHATIKOU UTIOAOLTIOU Kall €XEL OTNV KATOXI Tou evepyd Tokens mou Sev £xel e€apyupwoel, o
MEYLOTOC 0plBUOC auTwy Ba lval 6oa €XeL AMOKTAOEL O SLACTNHA TWV TeEAeUTAlWY SWwdeK
(12) pnvwv. Ze mepintwon pn e€apylpwong toug, Ba adatpeital and ta anoktnOévta Tokens,
gkelvo Tou €xel amoktnOel oe Sldotnua peyaAutepo Twv TeAeuTaiwv dwdeka (12) pnvwv,
Bdoel nuepounviag anoktnonc.

H COSMOTE &tatnpel to Sikaiwpo vo TpoTomnoLel KAtd TV armdAUTH SLAKPLTIKA TNG EVXEPELA
ta dwpa Tou avtiotowouv ota Tokens amd avavéwon XPNUATIKOU UTOAOITIOU, £XoVTag
T(PONYOUUEVWC TPOTIOTIOLNOEL TOUC TIAPOVTEG OPOUC CUUPWVA LIE TOV OPO 2 AVWTEPW KAL TLG
avtiotolyeg mAnpodopiec oto WHAT’'S UP APP.

5B) AQPA mou mapéxovtol ave§ApTNTO ANO TO €AV €XEL YIVEL aVAVEWGON XPNUOTIKOU
unoloinov (special Tokens)

H COSMOTE £xeL 1o Sikaiwpa va anosidel Tokens oToug JUUUETEXOVTEC OOLOOATIOTE OTLYUN
apKel va tnpouvtal ol mpolmobéoslc Jupupuetoxng oto Mpdypapua, mx Mystery Tokens,
Birthday Tokens, Anniversary Tokens (ebe€ng «special Tokens»).

Ta special Tokens dUvatal gite va amobdidovral aneuBeiag oto JUNUETEXOVTA, Kal Vo lval
aueoa SlaBéolpa mpog s€apylupwaon, €ite va oamaltelital amd To JUMPETEXOVTA va TO
Slekdiknoet péow tou WHAT’S UP APP, evtdg opl{OeVOU XpOoVIKOU SLaoTHUATOC.

Ta special Tokens Sduvatal site va €xouv oplouévn Stapkela Anéng, ite va pnv €xouv
opLopévn dLapketa AREnc.

Avadopika pe ta special Tokens rou dev £xouv oplopévn nuepounvia Anéng (ede€ng «special
Tokens xwpl¢ ANEN», 0 TuppeTéxwv duvatal va £XEL OTNV KOTOXH TOU TOUTOXPOVO £wE Kal
Swdeka (12). I mepintwon un e€apyVpwaonc Toug, Kat amoktnong evog 13ou special Token
Xwpi¢ Anén, Ba adalpeital and ta anoktnbévra special Tokens xwpig Anén, to maAatdtepo
Bdoel nuepounviag anoktnonc.

Avadoplka pe ta special Tokens mou €xouv oplopévn nuepopnvia ARENG Kol CUYKEKPLUEVA
gxouv Slapkela Loxog 31 pépeg, €dv 0 JUMUETEXWV TipoPel o avoavéwon XpnUATIKOU
umoAoinou mptv Tt ANEn Twv 31 NUEPWV, EMEKTEIVETAL N SLAPKELA LOYVOC TOUG KATA ETUTIAEOV
31 nUépPEC amo TNV NUepoUnVia TNG TEAEUTALAC AVAVEWGONG XPNHOTIKOU UTtoAOLToU.

Edikad ylo tnv amodoon tou Birthday Token (Swpou yeveBAiwv), amatteital n mpodtepn
CUUTTANPWON Qo TOV JUMUETEXOVTA TNG EMOUUNTAC NUEPOUNViag anddoong otnv evotnta
«Mpodid» tou WHAT’S UP APP. H ev Adyw nuepopnvia duvatat va cupunAnpwBei £wg dVo (2)
dopéc.

6) H COSMOTE Bewpel OTL kABe Iuppetexwv €xel e€aocdaiiosl Tn pntr ouvaiveon n
g€ovoloddtnon tou TuvSpounth f/Kat Katoxou TS kKaptag SIM mou avtiotolyel otov aplOpo
oLVSeoNC e ToV omoio cUPUETEXEL oTo Mpoypappa, suBuvopevog Evavtitng COSMOTE /Ko
TOU KATOXOU TNG KAPTAg sim og avtifetn nepintwon.

7) Eav kamolog cuvdpountig emBupel va Staypadel anod to Npoypappo oTEAVEL SwPedv sms
pe to keipevo NO oto 1313. e nepinmtwon mou o cuvdpountng attnBel tn dtaypadn Tou amno
to Mpoypappa n uetadepbel and to WHAT'S UP o dAAo mpodypappa tng Etapeiag (my
COSMOKAPTA, FROG, cuvbeon cupBoAaiou kAT), Sev umopel va UMHETEXEL oTo Mpoypappa



n/kat va. AGBeL to Awpo tou, evw ta Awpa Tou €xeL AABEL Kat dev €xouv AAeL akopa
TeppaTilovTal Pe TNV aAlayr] ToU TTPOYPAUUATOC TOU ZUMLETEXOVTA.

8) OpoL xpnong makeétwv data | AeMTWV OALOG TIOU QTOKTA O ZUMMETEXWV OO TNV
e€apyvpwon twv Tokens:

o Ta dwpeadv dedopéva f Aemtd oA lag IOV amokTouvTaL amno tny e€apyupwon Tokens
KOL TIOU O8&V KATAVAAWVOVTIAL €VTOC TOU SLlooTHUOTOG LoXUoG TOoug amod Tnv
gvepyornoinon toug, pHetadEpovtal, dv evepyomolnBel (610 MAKETO OUMOKAELOTLIKA
ano tnv e§apyVpwon Tokens, iplv amo tnv nuepounvia Anéng touc. Itnv nepintwon
oauTn N nUepopnvia Anéng toug kabopiletal cupdwva pe TNV TeEdevTaia npuepounvia
gvepyornoinong Tou avtiotolyou dwpedv AKETOU amo thv e€apyupwon Tokens.

o Ta dwpeav dedopéva r Asmtd opAiag mou amoktouvtal amno thv e€apylpwaon Tokens,
6& duvartal va avtalloxBouv oto mMAaiolo T unltnpeaoiag #pare_dwse

e Ta dwpeav Asmtd optAlag mpog 6Aoug duvartal va KoTavoAwBoUv amoKAELOTIKA Lo
KANOELC o€ Kntad Kal otabepd Siktua otnv EAAASa (vewypadikoug aplBuoug Kot
oplBuouc KvnTAG TnAedwviag), e€apoUpEVWY TwV KANOEWY TTPOG N YEWYPADLKOUC
opLlBUoUC (EKTOC TWV aplBpwy KvnTAG tThAedwviag)

e H KkatavaAwon Twv Aemtwv optAlog yivetal pe eAdxlotn Slapkelo KAnong ta 3 Aemtd
KOLL OTN OGUVEXELQ LE XPEWOH QVA AETTTO. J€ TIEPIMTWON KANONG LE SLAPKELD ULKPOTEPN
Twv 3 AEMTWVY, 0 XPOVoG TIou adalpeital amod To cUVOAO Tou XpOvou OoAlag Twv
TAKETWY ival 3 Aemtd.

e Metd tn AREn ™G SLAPKELAC LOXUOC TWV TOKETWV I TNV KOTAVAAWGN TNG
EVOWHATWHEVNE XPAONG TOUG, OToLo aro Ta U0 cuUBel mMPpwTo, LoXUOUV OL XPEWOELG
TOU €KACTOTE SnUocleupévou Tiokatdloyou COSMOTE.

o HkatavaAwon Twv Swpwv dedopévwy Kal AemTwy opAlaG Sev LoYUEL yLa TtepLlaywyn
(Roaming).

9) lMNa ta Awpa ToU cuvicTtavtol os auecn mapoxn unnpeoiag (my dwpedv xpdvoc ouhiog,
Swpedv Sedopéva KAT) 0 JUHPETEXWYV Ba AapBAvel evnueEPWTIKO sms To omoio Ba tov
EVNUEPWVEL OTL £XEL evepyorolnBel to Awpo Tou.

10) Ta Awpa eival mpoowrtikd kat Sev petaBipalovral, Sev avtaAldooovtal oute Suvatal va
INTtnOel n avtikataoTtacr Toug e GAAA f N €apylpwor) TOUG OE XPMO O OMOLASATIOTE TLUN.

11) H COSMOTE Siatnpel to Sikailwpa va TpomomnoLoeL Ta Awpa KaBwe Kal TLG TpoUnoBbEoelg
TLAPOXNG TOUG, LETA QIO AVTLOTOLYN EVNUEPWON TWV OPWV Tou NPOoYpPALUOTOG.

12) Ou moapovreg Avolutikol Opol, kotd tnv Awdpkela tou [MMpoypdupotog, Ba eival
ovaptnuévol oto Site https://www.whatsup.gr/reloadit/

13) YmeUBuvn emnefepyaociog SeSopévwv MPOoWTLKOU XOPOKTApaA €ival n Alopyovwtpla,
6n\. n avwvupn etawpsia pe tnv emwvupia «COSMOTE KINHTEX THAEMIKOINQNIES
MONOMPOzQMH ANQNYMOZ ETAIPEIA » pe €6poa oto MapouUaot Attikic, Aswd. Kndoiag 99,
pe Tov Slokpltiko Titho COSMOTE pe AOM 09449376, A.0.Y. OAE ABnvwv AplB. I.E.M.H
241050100 kat tnAédpwvo emikovwviag 13888 yia to Mpoypoppa .


https://www.whatsup.gr/reloadit/

Mo TN cuppeToxn oto Mpoypappa cuAAEyovTal ta akoAouBa mpoowriikd Sedopéva:
- AplBuoc ovvdeong

- Nooo avavéwaong €

- TpOMOC avaveéwaong

- Huepounvia mou emBupel o xprotng va tou amnodidetal to Swpo yevebAiwy

Ta 6ebopéva oUAAEyovtal PE OKOTO TNV Slopydvwon tou Mpoypappatoc, T QVAYKEG
Snuoolotntog ol WV LLE TOUG TTIAPOVTEG OPOUE KaL TNV armdodoon Twv Swpwv.

Ta dedopéva Statnpouvtal yia 24 PAVEG amo TNV NUepopunvia anddoong Twv dwpwv, eKTOC
Ko av opiletal StadopeTika and 1o VOUO.

Eldikotepa oe mepimtwon mou udlotatal Swadopd n kotayyeAia avadoplkd He TO
Mpoypoppa, ta Sedopéva Suvatal vo SloTnpouvtal UEXPL TNV OPLOTIKN emilucn tng
Sladopag.

MEeTA To MEPAC TOU WE AVW XPOVIKOU SlaoTApatoc ta Sedopéva Ba kataoTpeédovtal pe TPOTo
TIOU VOl NV ELVaL TEXVIKA PLKTH N AVAKTNOT] TOUG

H Alopyavwtplo 6ev Ba enefepyactel  Ta MPOOWTIKA Se50UEVA TWV CUUUETEXOVTWV yLa
AaAAou¢ okomoU¢ MEPO Ao AUTOUC TIoU avodEpovtal MAPANMAvw. e TEPUTTWON TOU N
Aopyavwtpla emibupel va xpnolpomnotnoet to dedopéva ylo aAoug okomoUg, Ba To KAvel
povov adol evnueEPWOEL TOV KABE CUUUETEXOVTA OXETIKA Kol AABelL Tn cadrn Kol pnin
ocuykataBeaon tou.

OL ouppETEXOVTEG £€xouv Ta €€NG Slkalwpata avadoplkd He TNV enetepyaocia twv
TIPOCWTILKWVY TOUC SeS0UEVWV:

o MpooBaon kot S6pBwon Twv Mpoowrnkwy Toug OeSopévwv ot Teplmtwon
enetepyaciog avakplpwv dedopuévwy Tou Toug adopouv.

. Alaypadn TwWV MPOCWTIKWY TOUC SeSopéVwy oe TiepIMTwaon mou auTd Sev eivatl mAéov
anapaitnto ya tov ALoywviopo.

. Meploplopd tng enefepyaciog twv Sedopévwy Touc.
o Evavtiwon otnv enefepyacio Twv dedopévwy TouG.
. Qopnrotnta Twv dedouévwy Toug oe AMov umevBuvo emegepyaociag, OAS TO

Sikatlwpad Toug va AdBouv ta Sedopéva Toug o KATAAMNAO LopdOTUTIO, WOTE VA ElVaL EDLKTH
TeEXVIKA n SlaBipaor) toug og dAhov unteuBuvo enefepyaoiac.

o EruutAéov, Statnpouv to Sikaiwpa umofoAng éyypadnc katayyeAlag otnv appddia
ETIOTITLKN apxn avadoplkd He TNV Mpootacia Twv Mpoowrikwv dedopévwy, dnAadn otnv
Apxn MNpootaciag Asdopévwv Mpoowrmikou Xapaktnpa A. Knéwolag 1-3, T.K. 115 23,
ABrva+30 210 6475600, email emukowvwviag contact@dpa.gr).



Mo TNV AoKNon TwV SIKALWHATWY TOUC, Ol CULHETEXOVTEG UmopoUv va otelhouv e-mail oto
customercare@cosmote.gr i fax oto 2102511888, 1} emiotoAr otn SievBuvon EEumnpétnon
MeAatwv COSMOTE Tunua E€umnpétnong Mehatwy, T.0 61168, 15110 Mapouot pe Bua
«AoKknon OSWKOLWUATWY TIPOoWTIKWY Sedopévwv» cuvodeudpeva amd aviiypado TNng
TOUTOTNTAG TOUC Kal avadEPovTag TO OVOUOTEMNWVU LG TOUG .

H Alopyavwtpla Aappavel KoTAAANAQ OpyavVWTLKA KoL TEXVIKA HETPA YLt TNV A0PAAELD TWV
Sebopévwy Kal tnv Mpootacia Toug and tuxaio N abéultn kataotpodr, Tuxaic anwAela,
oAlolwon, amoayopsupévn 6Oladoon n mpooPacn Kol KABe AGAAn popdn abguitng
enefepyaociog.

Meploodtepeg MAnpodopieg avadoplkd e to BEpa autd mapéxovral oto avtiotolyo dpbpo
™G Mevikng Evnuépwong avadopikd pe tnv Npootaocia twv MNpoowrikwy Asdopévwy (General
Data Privacy Notice) oto www.cosmote.gr/dataprivacypolicy/notices .

H Awopyavwtpla v pépel guBUvVN yla Tuxov Slappor Twv MPOCWTIKWY SeSOUEVWV TWV
OUMMETEXOVTWY QATO TNV €K HEPOUC TOUC Kolvomolnon tuxov Sedouévwy Toug péoa amd
oeALSEC TPpiTWVY 1 AAAWV LoTtooeAbwv oto dladiktuo.

H Alopyavwtpla Sev €xetl Sikaiwpa mpocBaong, eAEyxou | emefepyaaiog Twv Se5opEVWY Kall
TOU TEPLEXOUEVOU TWV CUPUETEXOVIWY, EKTOG OO TIG TIEPUTTWOELG TIOU avVOLPEPOVTAL OTOUG
opouc tou Mpoypappatog. Kat' efaipeon, mpdoBacn oe autd SUvaTal Vo QTOKTCOUV
gfouvolobotnuévol UTtAAANAOL A TplTOL CUVEPYATEG TNG ALOPYOVWTPLAG, ETTELTA ATIO AT KO
LE TNV OUVALVEDH TWV CGUUPETEXOVTWY, YLo TNV €MIAUCH TEXVIKWY TIPOBANUATWYV H TNV TEXVLKNA
uTtooTrpLEn Ttou MNPoypAUUaTog, oL omoiol £xouv evnuepwBEel kot Seopevovtal avapopLKa e
TNV UNOXPEWGT] TOUG yla TAPNON TNG EUTLOTEVTIKOTNTAG, KABWE Kal yla Thv mpootacia Twv
TIPOCWTILKWY SES50UEVWV.

OL 6poL mou adopouv TNV CUMPUETOX oto Mpoypappa cuvexilouv va SeCPEVOUV TOUCG
CUMUETEXOVTEG META TNV ANEN aUTOU Kal yLo 600 XPOVLKO Sldotnua dtatnpeital to Sikailwpa
MPOoPaoNG oTo MEPLEXOUEVO CUUPWVA LE TA AVWTEPW.

14) H COSMOTE katafaAlel kaBe duvatr mpoomadbela yia tnv KaAr Aetoupyio Tou AKTUou
NG, O€ Kapila OpwC Tepimtwon Sev eyyudtal OTL oL AELTOUPYIEG TWV SLOSIKTUOKWY TOTIWV N
Twv servers Ba elval adLAKomeg 1 xwpig kavevog eidouc opaipa, amarlaypéveg armd LoUG Kot
TIAPOUOLA OTOLXELQ, €TE TPOKELTAL YLA TOUG ALKTUAKOUG TNG TOTIOUG, £LTE YL KATtolo AAAO site
1 server LEow Twv omolwv petadidetal To meplexouevo TnG. Zuvenws n COSMOTE ev dpépet
gubuvn yla anolnuiwon f kot emavopbwon omolacdnnoTe {NULAG TToU UMopEL va TTPOKUEL
amod TNV XPNon OUTWV. ZUVEMWG KABe xpnotng mpémel va ¢povtilel yia tnv Sk Tou
npootacia (xprion antivirus, virus scanner 1 GAAWV CUOCTNUATWV TPooTtaciag) mMPW T
CUUUETOXH TOU oTnV LoTtooeAiba, tnv amobnkeuon mAnpodopLwv, AOYLOULKOU f TTEPLEXOUEVOU
autoU otov H/Y tou.

15) KaBe Zuppetéxwv odeilel adevog pev va CUUHOPPWVETAL E TOUC KOVOVEG KAl TLG
Slatdagelg tou EAAnVIkoU, Eupwnaikou kat AleBvol¢ Alkailou Kal Tn OXETLKN vopoBeoia mou
SLETEL TIG TNAETIKOWVWVIEG, aPETEPOU SE va ATEXEL ATO KABE TOPAVOUN KOL KATOXPNOTIKN
XPron TOU TIEPLEXOLEVOU KAl TWV UTINPECLWV TNG LotooeAibag www.whatsup.gr. Oladrmote
{nuia mpokAnBel otnv www.whatsup.gr rj 0To AIKTUO YEVIKOTEPQ QATIOPPEOUCA ATIO TNV KOK
N aBfultn Xprion TwWV OXETIKWV UTINPECLWV OO TOV CUMMETEXOVIA I ETULOKETITN TNG
LotooeAidag avayetal otn odoaipa tNG AmMOKAELOTIKAG Tou gubuvng. Ma to Adyo autd n
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COSMOTE &wkaloUtal omotednmote va SLAKOMTEL TNV TPOCPOCH O CUUUETEXOVTEG N
ETILOKENTEC TNG LoTooeAISag epOoOV SLATILOTWOEL TETOLOU EL60UG EVEPYELEC.

16) To oUvolAo tou Meplexopévou TG LotooeAidboc www.whatsup.gr kot tou WHAT’S UP APP
(evéelktik@ koL OXL TEpPLOPLOTIKA:  Keipeva, ypadlkd, odwrtoypadieg, PYndlokda
dwvoypadnuata, mpoypdupata, Tnyaiog kwdikag, eldnoelg, apbpa, mAnpodopiec,
6ebopéva, oxedLOYPAUUATA, OTELKOVIOELS, EUTIOPLKA ONUATO, SLAKPLTIKA yvwplouota,
ovopata, AoyoTuTO, OVOUOOLEG TIPOIOVTWY, OVOLLATA ETALPELWY KATL.), amoTeAsl avtikeipevo
TIVEUMOTIKAG LSLoKTNoLag TTou avhKel anokAelotikd otn COSMOTE f otoug MNpounBeutég tou
Meplexopévou NG Kal SLEmeTal amod TIC €OVIKEG, KOWOTIKEG Kal SleBvelg Siatdtelg mepl
Mveupoatikng 18oktnoiag, SlatiBetal & OTOUG CUMUETEXOVTIEC N TOUC EMLOKEMTEG QUTAG
ouoTNPA ylo TPOOWTIKA (1N €umoplkl | kepSooKoTkh) Xpnon. AmayopeUetal pntd
omowadnmote  avtypadn, ovamapaywyn, Hetadopd, amobrnkeuon, UETATMOINGN,
avadnuooiguon, petadoon, Stavoun, mwAnon, €kdoon, ektéleon, dpoptwon (download),
uetadpaacn, TPOMOmnoinon UE omolovanAMoTE TPOTo, avakoivwaon, dtadoaon ) onoladnmote
GAAN xprion tou MNePLEXOUEVOU HE OTIOLOVONTIOTE TPOTIO I HECO ylo EUMOPLKOUC 1} AAAOUG
oKoToUC, TUNUATIKA 1 TEPIANTITIKA XwpIc TN pnth mponyouuevn £yypadn cuvaiveon tng
COSMOTE. H COSMOTE emudpuAldoostal £vavtt TAvTwy yo KAOs vopLpo )/ Kot cupBatiko
SlKalwpa g, mépav Twv pNTwe avadepopEvwy otny tapoloa tapaypado.

17) Mo owadnmote dtadopd mpokUPEeL amod to mapov MNpoypaupa, appodia eivat to kab UAn
apuodila Aikaotipla thg ABrvac.

18) H cuppetoyn oto Mpoypappa MPoUTOOLTEL KOl CUVETAYETAL PNTH KoL OVETLGUAAKTN
anodoxn Tou cuVOAOU TwV TAPOVIWY AvaAuTikwyv Opwv.
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