ANAAYTIKOI OPOI 2YMMETOXHZ 2TON AIATQNIZMO
«AINAEZ MPOzZKAHZEIZ BLOODY HAWK TOUR 2025»

H avwvuun etatpeia pe tnv enwvupia OPTANIZMOZ THAEMNIKOINQNION THE EAAAAOI ALE,
SlevBuvon Aewod. Knduoiag 99, (AOM 094019245, KEQOAE Attikng, AplB. I.E.M.H 1037501000),
edefng kahovpevn OTE 1 «Alopyavwrtpla Etatpeia», oto mAaiclo mapoxng TG UTNPESLOC TOU
Kaptokwntol WHAT’S UP, 51opyovwVeL CULETOXA 0 KANPWOELS Otwe opilovtal oTtov 6po 8 Twv
TAPOVIWY OVOAUTIKWYV Opwv, HE TitAo «AINAEZ MPOIKAHZEIZ BLOODY HAWK TOUR 2025»
edpetng «ALaywVIOHOL», e OKOTIO TNV avadelen ouvolika 240 vikntwv rou Ba AdBouv ta dwpa
Tou avadEpovtal oTov 0po 8 avtioTtolya ylo kabe kKApwon.

O Aloywviopog Slevepyeital péow tne edbappoync Wloktnolag tng Alopyavwtplag Etatpeiag

WHAT’S UP (yta android & iOS).

JKOTIOG TWV TAPOVIWV AVOAUTIKWY O0pwv («AvaluTtikol Opol») eival o kaBoplopog tTwv opwv

OUMMETOXAG 0TOV ALOYWVLOUO, TNG VASELENG TWV VIKNTWV KoL TNG SLadnULoTIKNAG TIPOBOANG .

1. H Alopyavwtpla Etatpeia emBupel omwg mpoPel otnv mpoBoAr Twv mpoloviwy
KOl UTINPECLWV TNG LECW TIPOWONTLKWY EVEPYELWV. 2TO TIAALOLO QUTO SLOPYAVWVEL
oV ALaywVIoHO , LE SWPO YLAL TOUC VIKNTEC TWV KANPWOEWV TIPOCKANOELS EL0O0S0U
yla 2 dtopa yla Tig ouvauAieg oto mAaioto tng Stopyavwong BLOODY HAWK TOUR
2025, 6mwg opilovtal 6ToV 0po 8 KATWTEPW .

2. H SLdpkeLo cUUPETOXAG oToV Alaywviopo kobopiletal amno tig 19/6/2025, £wg kat
TG 18/9/2025 («Aldpkela»). EykupeG OewpolvTialL OL OCUMMETOXEC TIOU
UTtOBAGAAOVTOL LECO OTO TIOPOTTAVW XPOVLKO OPLO TNG ALAPKELAG CUUUETOXNAC.

3. E€apouvtal tTng cUPHETOXNG oL epyaldpevol Tng Alopyavwtplog Etatpeiag, kol ev
VEVEL TwV eTalpwv tou Opthou OTE, oL SlokTATeG Kal epyoalOpevol ota
kataotnuoata TEPMANOZ, COSMOTE, COSMOTE Corner, kaBw¢ Kal Ol CUYYEVEI(G
o' kat B° Babuou, ol culuyol SAWV TwWV AVWTEPW KABWE Kal Ta ATOMA TIOU

OTEPOUVTAL SIKALOTIPAKTIKAG LKAVOTNTAG I ElVaL TTEPLOPLOUEVA LKAVOL.

4, MNa va BewpnBel KAMOLOC WC CUPUETEXWV («ZUMHPETEXWV») Ba mpeEmelL va
okolouBnosl tn Sladikacia Onwg oavadEpetal ota post avakoivwong tou
AlaywviopoU otn ogAida tou WHAT'S UP oto Facebook

(https://www.facebook.com/WhatsUpCosmote) fi/kat otnv oeAida tou WHAT'S UP cto
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Instagram (www.instagram.com/whatsupcosmote). Zuykekpléva, Ba TIPETEL vaL UTTEL

otnv epappoyr tou WHAT'S UP otnv evotnta neplexopévou Moments (yia android & iOS),
va armodextel T oUPMETOYXN Tou oto Mpoypauua EmPpaBeuvong Magenta Moments,

oUUdWVA LE TOUC OPOUG TOU OTIWCE aUToL avadpEépovTal e6w:

https://cosmote.gr/pdf/fixed/residential/Magenta_Moments_Terms_Conditions_gr.pdf
KQL 0T OUVEXELA va AABEL LEPOG OTOV ALOYWVLOUO Kal o€ OTola/e¢ KAnpwoelg emtBupel

£VTOC TOU XPOVIKOU opiou mou avadépetal oto apbpo 2.

5. H cuppetoyn otov mapovia Alaywviopo Kol O Lo | TIEPLOCOTEPEG KANPWOELC
OUVETAYETAL KoL TtpoUToBETEL avemipUAaKTn armodoxn Twv mapdviwy Opwv and

TOUG ZUMUETEXOVTEG.

6. Av yLa ortolodnmote Aoyo sivatl aduvatn n die€aywyn tng kKaBe KANpwaong, Onwce
opillovtal otov mivaka Ttou Opou 8, n Alopyavwripla Etalpeia Siatnpel to
Sikalwpo va aAAGEeL TRV NUEPQ KaL TNV wpa TNG, KE TponyolUEevn Tipo eikoot
TECOAPWY WPWV (24) evnuépworng toug otnv spappoyr) tou WHAT'S UP. H k&Be
kAnpwon Ba die€ayBel pe tn xprion NAEKTPOVIKWV pLEowV, Ta omoia e€aodaiilouv
To Tuxaio tng emdoyng kot tnv aduvopio moapEpBoong tou oavbpwrivou

mapayovta katd tn Stadikaoia avadelEng Twy VIKNTwy.

7. Me Tn GUUUETOXN TOU O KABe KAPWON, 0 SUPUETEXWVY Ba AapuPavel Evav Aoxvo
Kal petd tn die€aywyn tng KARpwaong Ba evnuepwveTal ot oeAida Tou gv Aoyw
Aaywviopol oto WHAT’S UP app av o Aaxvog tou eival vikntnplog. Kabe
JUMUETEXWVY €XEL SlkalwHo Vo CUMMETAOXEL Hia dopd o kdBe kAnpwon . Ot
KAnpwoelg  SlEmovtal amdé Ttoug Opoug tou Mpoypapuatog EmBpdaBeuong
Magenta Moments yLa TOUG OTIOLOUG UTTAPXEL TTAPATIOUTTA KAl oTnv mapaypado 4

TOU TaPOVTOG.

8. JuvoAlkd Ba kKAnpwBolv Slakocolol capavta (240) vikntrplol Aaxvol mou Ba
ovtiotolyoLv évag (1) oe kaBe xpriotn mou €xel kepbioel (ede€ng «NIKNTEGH) Kot
£l6kOTEPQ yla KABe KApwon o aplOpog twv NikNTtwy opileTal oTov o KATW
Mivaka. O kaBs Nwkntn¢ Oa kepdioel amd €va (1) Koumovi mou Ba avtiotowkel o

pia (1) amno tig Stakooleg capavrta (240) Suthég mpookAnoelg yio to Bloody Hawk
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Tour 2025, to onoio Ba mpaypatonolnBel oTig KATWOL MOAELS Tou avaypddovTal
otov Tivaka. OL TPooKANoel Ba eival KOTAVEUNUEVEG avd huepopnvia
£k6NAwOoNG Kal oL KANPWOELS yla TNV avASELEN TwV VIKNTWV Tou Mpoypapuatog,
Ba Sie€axBouv péow NG edappoyng WHAT'S UP clUpdwvo LE TOV TTAPAKATW

Tiivaka we €€NG:

APIOMO3
HMEPOMHNIA Conm AIMAGN HMEPOMHNIA
EKAHAQZHZ EISITHPION KAHPQSHZ
5/7/2025 OEZZAAONIKH 100 29/6/2025
9/7/2025 IQANNINA 20 2/7/2025
25/7-27/7/2025 KABAAA 20 - TPIHMEPOY 18/7/2025
30/8/2025 AAPIZA 20 23/8/2025
3/9/2025 BOAOS 20 26/8/2025
5/9/2025 HPAKAEIO 20 29/8/2025
6/9/2025 XANIA 20 29/8/2025
27/9/2025 MATPA 20 19/9/2025

Ot NIknTéG B0 TPOOKOUIOOUV TO KOUTIOVL OTNV €10080 Tou $HeoTIBAA Kal pe autd Ba Toug
emutpenetal n eloodog otnv avtiotolyn ekdnAwon. Kabs Koumovi adopd amokAelotikd
NV £(0060 010 HECTIPBAN HOVO YLA TNV CUYKEKPLUEVN EKSNAWON, NUEPA KAl wpa KoL Sev
nepAaBAVEL OTIOLASHTIOTE TAPOXN OXETIKA LE Slapovn, petakivnon n Aownd €€oda. Ot
NUEPOUNVIEG KOl TO TIPOYPAMUO Tou GHeOTIBAN svdéxeTal va tpomomnolnfolv amd tov
Slopyavwty tou ¢eotiBaA. To Koumovi eival mpoowrikd, apetafifacto kot Oev
ovtaAAdooeTal oUTe £EapYUPWVETAL LE Xpripata 1 dAAa £i6n. H Alopyavwtpla diatnpei
0 Sikaiwpa vo tpormomolnosl ta dwpo ot omoio avilotolyouv Ta Koumovia oe
OTIOLO6NTIOTE OTASLO TOU AlayWwVLIOUOU.

9. H Alopyavwtpla Etatpeia Sev UTIEXEL OTIOLABATIOTE UTIOXPEWGT EVAVTL TWV
JUMHETEXOVTWV KL §ev dpEpeL omoladnmote uBUVN TOWLKN 1} AOTIKNA TIPOC OTIOLOVSNTIOTE
Nwnti A tpito, yla omowodnmote atvxnua ROshe ocupPel kai/ Inula ko/n ylo

omoladAmotTe CWHATLKA 1 GAAN BAABN BeAe mpokAnBei o autd/ol¢ oxeT{OUeVn Gpeoa



1 €UHECA E TNV CUMUETOXN OTLC EKONAWOELS, TN Xprion/ e€apyUpwon tou Koumoviol yia
omolovénmote AOyo evw Sev mapéxel onoladnmote gyyvunon r achaAela TOoo yla Thv
Slevépyela 1/Kkal Kotd TV mapoyr] Twv avtioTolywV UtNPECLWY TIOU armoTeAoUV ta Awpa,
oute avoAapPavel omolodATMOTE EMUMALOV KOOTOC ) OTMOLOSATIOTE EVEPYELX TIOU
OXETLeTAL UE TO AWPO, OE OTOLOSNTIOTE OTASLO MOPOXAC TWV UTNPESLWV TIOU ATTOTEAOUV
1o Awpo. EvdelkTika n Alopyavwtpla etatpeia, Sgv pépel oudepia euBUvN yLa TV TUXOV
potaiwon, kaBuotépnon, oaduvapio Tpaypatonoinong Tuxov ekdNAwong yla
ornoloénmote Aoyo .fa omolodnmote MPOPANUA TIOU OXeTIleTOL e TA AWpPA KOl TLG
OVTLOTOLYEC UTINPEDILEC, KABWCE KOL YLOL OTIOLASHTIOTE GUVEVVONOH OXETLKA LLE TOV XPOVO Kall
TPOTIO XPNong Tou Awpou O VIKNTAG WTopPel va  ameuBuUveTal HOVO OTOV QVTIOTOLXO
mapoxo. H eubuvn tng Alopyavwtplog Etalpeiog meplopiletal amokAELOTIKA KO LOVO OTNV
amodoon tou dwpou, OMWG MEPLYPAPETAL AVWTEPW, VW OeV KAAUTITOVTOL ETMUTALOV

OLKOVOLKEG eTUBAPUVOELG (TT.Y. LETAKLVAOELG KATT).

10. TNV £€aLPETIKN MEPUTTWON TOU TO. SwpPa oTa Omola aviloTtolyouv Ta Koumovia
Sev eival SlaBéolpa ywa Adyoug avwtepag Blag kot povo n Alopyovwrtplo
Etalpeia Slatnpel To Sikailwpa va To aVTLKOTAOTHOEL e AAAa iong alag Katd thv

amoAuTn kpion tng.

11. YrnevBuvog enefepyaciog Sedopévwy MPOCWTIKOU XapakTnpa eival n avwvuun
gtalpia pe tnv emwvupia OPTANIZMOY THAEMNIKOINQNION THX EAAAAOZ ALE,
ede€ng OTE, StevBuvon Aewd. Kndiolag 99, (AOM 094019245, KEQOAE ATTIKAG,
Ap6. ME.M.H 1037501000) pe thAédwvo emikowwviag 210-6177700 yia TOV

ALOywVIoUO.

Mo T cUpPETOX oTov Aloywviopd cuAAéyovtal Ta akdAouBa mpoowrikd dedopéva
ApOuag tnAepwvou (MSISDN)

Ta 6edopéva cUANEYOVTAL LE OKOTIO TNV SLopyAvwan Tou AlaywviopoU, Kot Tnv anddoon
Tou Swpou.

Ta 6ebopéva dlatnpolvral yia 1 pAva and tnv nuepounvia tng AnEng tg teAeutalag
anddoonc Swpou, eKTOG Kal av opiletal StadopeTikd amnd To vOuo.

Eldkotepa oe mepimtwon mou udlotatol Stadopd f KatoyyeAia ovadopkd e TO
Alaywviopo, ta Ssdopéva Suvatol vo dtatnpouvtal HEXPL TNV OPLOTIKY €MiAuon TG

Sladopdadg.



MeTa To MEPAC TOU W Avw Xpovikol Slaotrpatog ta Sedouéva Ba kataotpédovtal pe

TPOTIO TIOU VAL NV €lvaL TEXVIKA EPLKTA N AVAKTNOT] TOUG.

H Alopyavwtpla Etalpeia 6ev Ba emefepyaotel to MPOOWTIKA Sedopéva  Twv
OUUETEXOVTWY YLa AAAOUC OKOTIOUG TTEPQL OO QLUTOUC TIOU avad£POVTOL TTAPOMAVW. X€
nepintwon mou n Alopyavwtpla Etatpeio emBupel va xpnolpomnotiost ta Sedopéva yla
AaAAoug okomoUg, Ba To KAveL Hovov adoU eVNUEPWOEL TOV KABE CUUUETEXOVTO OXETLKA

Kal AdBel tn oadn Kal pnti cuykatdbeor Tou.

MNépav twv Tapandavw amodektwv n Alopyavwipla Etalpeia Sev amokaAUmtel, Oev
enetepyaletal Kot 6ev SNUOCLOMOLEL TA TPOOWTILKA SeSopéva o€ Tpitoug, Le e€aipeon Tig
TIEPUTTWOELG TIOU N Kowomoinon/ StaBifaon toug emiPdAletal amd tnv Loxvouoa
vopoBeoia.

OL ouppetéxovieg €xouv ta €€n¢ Swalwwpota avadoplkd pe tnv enefepyacia Twv
TIPOCWTILKWYV TOUG SeSOEVWV:

*  [pooBacn kal S10pBwaon Twv MPOCWTILKWY Toug Sedopévwy og Tepinmtwon
enetepyaoiog avakplBwv dedopévwy ou Toug adopolv.

*  Alaypadn Twv MPOCWTIKWY ToUu¢ Sedopévwy Oe MePIMTWON Tou autd Sgv
eivat mAéov amapaitnta yla tv npowdntikn evépyela.

* Teploplopod tng enefepyaociag twv Sedopévwy Toug.

* Evavtiwon otnv enegepyaoia Twv de5opévwy Touc.

*  Qopntdtnta Twv dedouévwy Toug oe GAAov untelBuvo eneepyaoiag, SnAadn
10 Skaiwpa toug va Adpouv ta Ssdopéva Toug o KOTAANAo popdotuno,
wote va eival epkty texvikd n SwaBifacr toug oe AMov umeuBuvo
enetepyaoiog.

*  ErumAéov, Slatnpolv To Sikaiwpa umoBoAng £yypadng kotayyeiiog otnv
opUOSLa EMOTTIKY apX avadopLlkd HE TNV TTPOOTACLO TWV TIPOCWTILKWY
S6ebopévwy, OnAadn otnv Apxny MNpootaciag AsdSouévwv Mpoowrikol
Xapaktinpa A. Kndolag 1-3, T.K. 115 23, ABnva +30 210 6475600, email
gTKOWWViaG contact@dpa.gr).

H Alopyavwtpla €xel opioel YrmeUBuvo Mpootaociag Asdopévwy (Data Privacy Officer-



DPO) pe Baon tig dlatdelg tng woyxvouoag vopobeoiag. Mo tnv emkowwvia pe Tov
YnevBuvo MMpootaciag¢ Asbouévwv, umopeite va  otelidete  e-mail  oto
customerprivacy@cosmote.gr.

Ma tnv aocknon Twv SIKAUWUATWY TOUC, Ol CUUHUETEXOVTEC ITOPOUV VOl ETTLKOLVWVIOOUV
Aedwvikd oto 2106177700, 1} va oteilouv emiotoAn otn SievBuvon «AIOIKHTIKO
MEFAPO OTE , A. Kndwiag 99, 15124, MapolUow» pe Béua: Aoknon SIKAUWUATWV
TIPOCWTIKWY SE60UEVWV OXETIKA PE TNV MPowbNnTIK evépyela "Alaywviouog Bloody

Hawk Tour 2025".

Ol ZuppetéXovteg Slatnpouv To Sikaiwpa va urtoBAaAAouv katayyelio péow eLOIKNG
Stadiktuakng mUANng otnv Apxn MNpootaociog Asdopévwy MNpoowriikou Xapaktipa (ABnva,
Newdopog Knoloiag 1-3, T.K. 115 23 | tA: +30 210 6475600). AVOAUTIKEG 0dNyieg

uTtoBoAn ¢ katayyeAlag mapéxovtal otnv LotoaeAida tng ApXNnc.

H Alopyavwtpla 8o amavtiosl Swpedv oTa ALTAUATA 0o XwPig KBuoTEPNON EVTOC EVOG
UNVOG amod tnv TopoAafr] TOU QITHUOTOG. Y& €€QLPETIKEC TIEPLTTWOELG EVOEXETAL N
npoBeopia avut va mapatoabel yo SUo (2) PAvEG €dv auTO amalteital AOyw Tng
TIOAUTTIAOKOTNTOC TOU ALTAHOTOG 0aG. e KABe mepimtwon 6o oag eVNUEPWOOUUE yLa TNV

gv AOyw TapAaTacn Kat yio tov Adyo tng kabuotépnong.

Edv kpivoupe OTL To attnuad oag sivat mpodnAwg aBactpo i umepBoAkd dtatnpoupe To
Sikalwpa va Intiooupe TNV KataBoArl sUAoyou TEAOUG ylO. TNV LKAVOTOLNGK ToUu
AapBavovtog unoyn Ta SLOKNTIKA €08 a yLa TNV EKTEAECT) TOU 1} aKOUA KaL va apvnBoupue

va SWOOULE CUVEXELA OTO AlTtnUA OO,

H Alopyavwrtpla Etalpeia AapBavel KatdAAnAo opyavwTKA KoL TEXVLKA HETPA yla TNV
aodalela Twv SeSOUEVWY KaL TNV TPOOTACLA Toug amd tuxaia f abéutn kataotpoodn,
tuxaio anwAela, aAdoiwon, anayopeupévn dtadoon r mpoofacn kat kaBs AAAn popdn

aBpuLtng enefepyaoiac.

H Aopyavwtpla 8ev dpépel euBUVN yLa TUXOV SLapPOon TWV TPOCWTTLKWY SESOUEVWV TWV
CUHUETEXOVTWY IO TNV €K LEPOUG TOUC KOLVOTIolnon Tuxov 8eSopévwy Toug péoa amo

oelibec tpitwv N aMwv otooelibwv oto dtadiktuo.
H Alopyavwtpla dev £xel Sikalwpa mpooBacng, eEAéyxou 1 enetepyaciog Twv SeSopévwv
KOl TOU TIEPLEXOHUEVOU TWV CULETEXOVTIWY, EKTOC ATTO TLG TIEPUTTWOELG TTOU avadEpovTal

OToug Opou¢ Tou Alaywvicopol. Emelta amd aitnpa Kal PE TNV ouvaiveon Twv



CUMUETEXOVTWY, YLOL TNV EMAUGCN TEXVIKWY TIPOBANUATWY 1 TNV TEXVLKA UTIOCTNPLEN TOU
AlaywviopoU, oL omoiol €xouv evnuepwBel kal Seopevovrtal avadoplkd Pe TNV
UTIOXPE£WOH TOUG yla THPNON TNC EUTILOTEUTLIKOTNTOC, KABWG Kal yla TNV tpootacia twv

TIPOCWTIKWVY S€SOUEVWV.

12. OL6poLmou adopolV TNV CULETOXI 0ToV ALaywvLopUo cuveyilouv va Seopelouv
TOUC OCUMMETEXOVTEC UETA TNV AREN TOu AlOywVIOUOU Kol ylo 000 XPOVIKO Slaotnpa
Slatnpeital to Sdwkaiwpa mpodoBacnc oTo MEPLEXOUEVO CUUPWVO HE Ta avwTépw. OL
napovteg Avaiutikol Opol katd tnv Aldpkela tou Alaywviopou, Ba eival avaptnuévol

otnv LotooeAida WHAT'S UP.

13. H Awopyavwtpla Etalpeia, katd tn Stdpkela tou Alaywviopol, diwatnpel to
Sikalwpo va To TPOTIOTOLACEL A/KAL VO TO OVAKAAECEL, VO UETOPRAAEL TIG NUEPOUNVIEC
Sle€aywyne tou Aloywviopol 1 omolovénmote GAAO Opo Tou, va oMAG€sl TO
npoodepopevo Swpo pe dAa avtiotoyng agiag Kabwe Kal ToV TPOTOo TAPOXNG TOUC UE
gvnuépwon otnv otoosAibo WHAT’'S UP mtou Ba avaptnBei mpuv amd tnv tpornornoinon f
petaPoln. Kabe tétola tpomomnoinon, Ba amoteAel avamoomacTo HEPOG TWV MOPOVIWV
AvoAutikwv Opwv, oL omolot eivat 6AoL oucwdeLC kat Ba LoXVEL amd TNV avoKoivwah Toug
otnv epappoyr tou WHAT ’S UP. H Aopyavwtpla Etatpeio dev uméxet euBuvn évavtl twv
CUUUETEXOVTWV R/KaL OTIOLOUSATIOTE TPITOU yLa TUXOV QUEDEG 1] EUUEDEG {NULEG, SamAveg
Kal €€o6a mou umopei va pokVPouv amo Tuxov diakomr), SucAsttoupyia ) kabBuotépnon

1| omoladnmote AAAN aLTlO OXETLKA e TNV UAOTOinoN Tou Aloywviopou.

14. H ouppetoxn oto Alaywviopd TPoUToBETEL KAl OCUVEMAYETOL PNTH Kol
avenidUAaKTn anodoxr) ToU CUVOAOU TWV TOPOVIWY 0pwV. OL ZUPUETEXOVTEG SnAwvouv
KOl EYYUWVTOL OTL £xouV amodexBel Toug 6poug xpriong kot tng MoAwtikng Aodaieiog Kat
Amoppntou tn¢ Alopyavwtplog Etatpeiag mou €xouv avaptnBel otnv edapuoyrn Tou
WHAT’S UP ka®w¢ kot toug AvaAuTtikoug Opoucg GUHHETOXAG TOU TApOVTOC ALOYWVLIGHOU
Kal avoyvwpilouv kal cuvakoiouBa mapattovvtal amd kaOes oxetikn afiwaon Toug évavtl
™¢ Aopyavwtplag Etatpeiag. Mepattépw, n Alopyavwtpla Etalpsia Sgv eubivetal yia
orotadnmote BAAPN MPOKUYPEL LE QTMOTEAECHA TNV MPOCWPELWVNA | MOVLUN SLaKoTH Tou
Alaywviopou.

15. Ot mapovteg AvaAutikol Opot SLémovtat amno to EAANviké Sikato kot kaBe idoug

Sladopd mou ocuvdEstal HE TNV gpunveia n/kat tnv sdpappoyr toug  ermthveTal



OTOKAELOTIKA Ao ta SikaoTthpla tng ABrvag, Katd pntr mapéktaon Kabs GAANG TOTILKAC

opuodlotTnTag.



