Tponog xpRong TnG unnpeoiag kai €151koi opol:

MeTd Tnv evepyonoinon TnG UMNPEoiag, WMOPEiC va ayopdoeic nuepnoio n pRdopadiaio
MAaKETO, MPOKEIMEVOU VA MMOPEIC va XPNOIMOMOINOEIG TIC XAMNAEG XPEWOEIC TNG UMNNPECIAG
COSMOTE Travel & Talk. H xpovikn didpkela Tou NAKETOU EEKIVA ano Tnv wpd ayopdag (akoua
Kal av auTr| éxel yivel otnv EANGda) kai diapkei avaloya Pe To eMIAeYPEVO NAKETO (24 WPEC N
7 NuUepec). H ANEn Tou €kACTOTE NAKETOU gival OTIC 23:59 TNG €nOpEVNG NUEPAG PETA TNV
napodo Tou xpdvou dIApKelag Tou ekdoTOTe nakéTtou. MMy. Av evepyonoinbei To nUePnaIo
nakero otic 19:20 tng 21™ Tou prva, Ba A&l Tnv 22" oTig 23:59, evw avTioTolxa TO
£Bdouadiaio Tnv 28" oTic 23:59.

Y€ nepinTwon nou Xpelialeoal napandvw Xpovo OMINIAG, UMOPEIC va EVEPYOMOINOEIG HWEXP! 5
£Bdopadiaia kal 15 nuepnola nakera ava pnva. H evnuépwan unoAoinou kal To eVNUEPWTIKO
SMS katavahwong xpdvou opiAiag Ba oTalouv povo oTav katavaAwBei o dIabEaipog Xpdvog
ano To TEAEUTAIO evepyO MAKETO, kal OXI kATA Tnv OIAPKEId KATAVAAWONG TWV eVOIGUEOWV
NAaKETWV.

1. Baoikég xpewoeig TnG unnpeoiag COSMOTE Travel & Talk

Epooov n unnpecia €ivar evepyn kai TO aVTIOTOIXO TUXOV AYOPAOMEVO MAKETO/A EXOUV
katavaAwBei 1 AnEel, 10xUouV o1 akOAOUBEC Xpewaelg yia Tnv {wvn EU:

o EEepxopevec kAnoeic: €0,2337 /Aentd, ME €AAXIOTO XPOvVOo Xpéwong Ta 30
OeuTepOAENTA ava KANON Kail xpéwon ava OeuT/nTo,

o  Eloepyopeveg kKARoeIC: €0,0615 /AenTo, We XpEwaon ava deuT/nTo,

e AnooToAr SMS: €0,0738 /SMS.

3TIG XWPEC TwV Zwvav A & B, epooov dev undpyel evepyd NAakeTo, n Xpewaon Ba sivai ion
ME TNV UPIOTAUEVN XPEWON NEPIAYWYNC, ME BAKA XpEwonc ava AenTo.

2. MNa TIG XWPEG Nou I0XUEI N UNnpecia:

EEepxopeveg KANOEIG: O1 EepXOUEVEG KANOEIG NOU KATAVAAWVOUV ano To xpdvo olIAiag kal
EUNINTOUV OTN XPAON TNG vEag unnpeoiac €ival ol KANoeIC npo¢ EANGda kal npoc OAeC TIC
XWPEG Mou avhkouv oTnv idla {wvn nou BpiokeTal o ouvdpounTnc. (nNx av o ouvdpounTnS
BpiokeTal og xwpa TNG Zovng B Tou COSMOTE Travel & Talk, o1 e€gpxopeveg KANOEIG nou
kaAUnTovTal and To EKACTOTE EVEPYO MAKETO aPopolV KANOEIG Npo¢ EAAAda, npog Tnv Xwpa
ENIOKEYNG Kal NPoG AOIMEG XWPEG TIG Zavng B). 'OAeg o1 eEepxdUeveg KANOEIG NPog AAAOUG
MPOOPICHOUC, TMYX: MPOG UMNPEoie npooTiBEpevng aiag, KAMOeEIG maritime, 00pPUPOPIKES
KANoeIC, KaBwg kal kANoeig video & data fax kAn, xpewvovral oUU@WVA WE TOV EKAOTOTE
TIHOKATAAOYO MEPIAYWYNC.

EioepXOHeVEG KANOEIG: Ol €I0EpXOUEVEC KANCEIG KATAVAAWVOUV and ToV UQIOTAMEVO
O1aB€aIUo XPOVO OUIAIAG TUXOV EVEPYOMOINUEVOU NAKETOU XWPIC Kanola aAAn xpewan. Eqpocov
n OIApKeIa TOU NAkEToU ANEel 1 KaTavaAwBei 0 XpOvog olINIAG, N XPEWAN YIa TIG EIOEPXOHEVEG
KANOEIC NPaypaTonoleiTal oUPPWVa HE TIG BACIKEG XPEWOTEIC TNG UNNPECIAG NOU ava@EpovTal
napanavw.

Fpanta MnvoOpara: Merd Tn AMEn Tng OIAPKEIAG TOU NAKETOU 1 TNV KATAvAAwGCn Twv
MNVUUATWV TOU NAkETOU, I0XUOUV 01 BACIKEG XPEWOEIC TNG UNNPETIAG.

MeTd TNV Napodo TNG dIApKeIac Tou KAbe nakeTou (nuepnaolo n Rdouadiaio NakETo) o TUXOV
unoAeindpevog Xpdvog opAiac n/kar unoAsinopeva SMS diaypagovTal kal dev JETAPEPOVTAl.



To Bripa kKaTavaAwong Tou XpOvou ouIAiac, yia TIC EEEPXOMEVEC KAl EIOEPXOUEVEC KANOEIG, €ival
ava deuTepOAENTO PE eAaxIoTn didpKela XpEwonc Ta 60 deUTEPOAENTA.

‘'OTav 0 ouvOpPOUNTNG BPIOKETAI O XWPA €KTOC TWV XWPWV NMOU KAAUMTEI n unnpecia
COSMOTE Travel & Talk, T0Te OAeg o1 Xpewoelg (Pwvng kar SMS) akoAouBoUv TIC BACIKEG

XPEWOEIC NEPIAYWYNG.

3. EvpepwTIKG SMS ka1 EAeyX0G unoAoinou
H COSMOTE 6a oou oTeilel Ta akdAouBa evnuepwTIKA SMS:

Me Tnv evepyonoinon Tng unnpeoiac COSMOTE Travel & Talk

Me Tnv angvepyonoinon Tng unnpeaiac COSMOTE Travel & Talk

Me Tnv ayopd kabe naketou COSMOTE Travel & Talk (nuepnoio n Bdopadiaio)

Me TNV KATavaAwon TOU MApeEXOMEVOU XPOvou ouIAiag (Tou TeheuTaiou dlaBEaiou
nakéTou, epdoov undpyouv napandvw and 1 evepyd NakETa TauToxpova).

KaBe qopd nou KAaveig epwTnon €AéyXou umnoloinou peEcw SMS, epooov undpxouv
Ol1aBéaipa AenTd opiNiag n SMS

Aev oTENVOVTAI EVNUEPWTIKA SMS OTIC aKOAOUBEC NEPINTWOEIG:

Epooov katavaAwBouUv Ta napexoueva SMS,

Epooov €xeic Eenepaosl TO OUVONIKO EMITPEMOMEVO APIBUO TAUTOXPOVWV EVEPYMV
NAakETWV yia Tov Pnva,

Me Tnv xpoviki ANEn Twv nakétwv (nuepnaoio n eBoopadiaio),

KaTa Tov EY £@ooov dev undapxel diabeaipo unooino eite oe Aentd opiAiag ) o SMS,
E@pooov undapyouv napandvw ano 1 evepyd nakeTra Tautoxpova, Oev OTEAvovTal
EVNUEPWTIKA SMS  KaTavaAwonG XPOVOUu OMINIAG KATA Tnv katavaAwon Twv
EVOIAUECWY NAKETWV. ZTEAVETAl PHOVO €va SMS  WOAIG KaTavaAwBei kal To TeAeUTaio
Ol1aBéaipo AenTd opIANiac.

‘OAeG 01 Napanavw Xpewaoelg nepiAappavouv ®.M.A.



