ENHMEPQ:H ANA®OPIKA ME THN ENEZEPFAZIA TON MPOZQMIKQN IAZ AEAOMENQN MEZQ TON IZTOZEAIAQN
www.whatsup.gr (Data Privacy Notice)

O Ouhog OTE Bewpel bLaitepa onUAVTLK TNV TPOOTACILA TWV MTPOCWTILKWY oag SeSouévwy Kal Tnpel TNV apxn tng
Sladpavelag avadoplkd pe tnv emnefepyacio toug. Av emiBupeite va evnuepwBOEITE YEVIKA OXETIKA HE TNV
enefepyacio Twv npoowrikwy cag Sedouévwy amo tov OTE kat tnv COSMOTE napakaloUpe StoaBdote To KelpEVO
™G Mevikng Evnuépwong avadopikd pe tnv Mpootacia twv Mpoowrnikwv cag Asdopévwy (General Data Privacy
Notice), mou umopeite va to Ppeite edw.

Me To TapOV Kelpevo emBUHOUUE v 00G EVNUEPWOOUUE ELOIKA avadopLKa E TNV eNefepyacio TWV TPOCWTILKWY
oaG 6e60UEVWY KATA TNV XPNoNn TNn¢ LotooeAidog www.whatsup.gr

1 Mowa €ival N TOWTOTATO KoL TOL OTOLXELA EMKOWVWViOG TOU UTteuBUVoU enegepyaciog S£60UEVWV TPOCWTILKOU
Xapaktipa;

YrievBuvog enetepyaciag dedouévwy poowrikol xapaktrinpa eivat n COSMOTE KINHTEX THAEMNIKOINQNIEZ A.E.
(“COSMOTE”) pe £€6pa to Mapouot Attikng (Aewd. Kndioiag ap.99) pe tnAépwvo emikovwviag 13888 yLa oLlklakoug
niehateg 1 13818 yLa eTalpLkoUC TTEAATEC.

2 Mg TOlOV UTOPEITE VO EMKOWWVEITE yla O£pata mou adopolv TV MPOCTACIO TWV TPOCWTULKWV GOG
6edopévwv;

M EVNUEPWON OXETIKA UE TNV TPOOTACLN TWV MPOCWTILKWY 00¢ SE80UEVWY, UTOPELTE VA ETILKOLVWVEITE TNAEPWVLIKA
pe tnv E€umnpétnon Owiakwv Mehatwyv oto 13888 1) tnv EEunnpétnon Etalpikwy Nelatwv oto 13818 1] NAeKTPOVIKA
HEoWw TNG GOPUOC EMLKOLVWVIOG 0TO WwWw.cosmote.gr/contact_us.

Ma tnv doknon twv SIKALWHATWY oag, Unopeite va oteihete e-mail oto customerprivacy@cosmote.gr ) fax oto
2102511888 1 emwotoAn otn SievBuvon «E€umnpétnon MNelatwv COSMOTE, A. Knoolag 99, 15124, Mapouol» e
B£pa «Aoknon SIKAULWHUATWY TIPOCWTILKWY SeSopévwv» cuvodeuopeva amod avtiypado g TautdtnNTAg oag Kol
ovah£pPOVTAG TO OVOUATEMWVULO 00C KAl Tov aplpuo cuvdeanc tou kvntol f Tou otabepol tThAedwvou oag.

3 Moleg Katnyopieg SE60UEVIWV MPOCWILKOU XOpOKTRPA CUAAEYOUHE Kl EMEEEPYATOMOOTE KOl YLOL TTOLO OKOTIO ;

Mo TNV Tapoxn UNNPEcLWY LEow Tou Www.whatsup.gr cuMéyoupe f/kal emefepyalOUAOTE :

e Asbopéva MOU HOG TTOPEXETE YA TV EEUMNPETNON KoL SLOXEIPLON TOU AUTANATOC oaG, LEow TG GOpUaG
ETUKOWWVIAG, Tou www.whatsup.gr omwg evOeLKTIKA akoAouBoUv Ovopatenwvupo, $UANO, nAikia, email,
aplBpog tnAsdwvou, Kabwg Kat ormoloSAToTe AANO OToLXELO HEOW TWV TTapATAvW GopUwV yla Tn Slaxeiplon
TOU QLTAUATOC GO,

e Asdopéva mou eival amapaitnta ywa tnv gyypadn rn/kat tnv tautonoinon coag ot MoLTtnTIKEG Ko
Mabntikég dopueg eyypadng, m.x. Ovoporenwvupo, Email, AAT, ApBuod Tautotntag r Awopatnpiou,
Huepopnvia yévvnong, AplBud kwvntol (msisdn), TnAédwvo emikowvwviag, Eminedo Imoudwv, Qoltntiki
Tavtotnta, IxoAn ¢oitnong, Tunua doitnong kat Etog doltnong.

e JTOLXELQ EMKOLVWVIAG OOC |LE OKOTIO TNV OTTOOTOAN EVNLEPWOEWY TIou adopolv aANayYEG, VEQ 1} TTPOOHOPES
Tou Mpoypdppatog Kat yia Tn Ste€aywyr EpELVWY Lkovomoinonc.

e Asbopéva MOU MPOKUMTIOUV OO T XPHON TWV GUVIOUEUCEWV MPOG TA HECA KOWWVLKAG SIKTUWONG
Facebook, Twitter, Instagram kat tov Stadiktuokd tOMo avamapaywyn¢ video Youtube. Mmopeite va
XPNOLLLOTIOLE(TE TIG CUVTOPEVUOELG QIUTEG YL VAL CUCTAOETE TA TPOoLovTa pag otoug ¢iloug oag.

e Asbopéva oU MPOKUNTOUV amnod tn MAoRyNnor oag otig LotooeAideg. OL mAnpodopieg autég dapipalovral
oe Peudwvupun popodn otnv etalpia Google, HECow TNG omMoilOC TMPAYLATOMOLETOL AVAAUGCN UE OKOTO TNV
BeAtiwon Twv wOTooeAibwY paC. InUelwvVoUe OTL WG Peubwvupa Sedopéva evvoolue ta dedopéva, ta
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omoiat &ev pmopolv TAéov va amobdoBolv ot Ouykekpluévo GUOIKO TPOowWNo Xwplc TNV Xpnon
OUUTTANPWHATIKWY TTANPOdOPLWY GO,

e Aedopéva IOV LLOG TIAPEXETE YLOL TN CUMHUETOXN 00G O Sloywviopoug péoa tn oeAida www.whatsup.gr,
OTWG eVOEIKTIKA akoAouBoUv (Ovopatenwvupo, ThAEpwvo entkowwviag (Kvnto n otabepd aptbuo), Email,
MoAn, TK, kAm)

4 Nolo €ilval TO XPOVIKO SLACTNHO TTOU SLATNPOUHE T TTPOCWTILKA oaG SE60MEvVQ ;

Ta TPOOWTLKA SS0UEVA TTIOU HOG TIAPEXETE YLOL TN CUUUETOXN 0a¢ O SlaywvIoPoUC dlatnpouvtal HExpL 1 pRva
META To TéPag tnG dadikaoiag die€aywyng Tou Slaywviopou, avaKoivwong Twy VIKNTWVY Kal anodoong Twv dwpwv
OTOUG VIKNTEG.

H Slaxeiplon kol mpootacia twv Mpoowrikwv Sedopévwy Tou Xpnotn g PpOopuUac EMKOWWVING HECW TOU
www.whatsup.gr, yia Adyoug Staxeiplong TuxOv aUtHATWY TWV EMLOKETTWVY KOL YEVIKOTEPNG EEUTINPETNONG TN TWV
ouvdpountwy, diEmetat amnod tnv MoAutikng Mpootaciag AeSoUEVWY TTOU LoXVEL YLa TLG TNAETILKOLVWVLOKEG UTINPECLEC.

Ta poowrika dedopgva amod Tig GoltnTikéG Kat MabnTtikeég dopueg eyypadnig dlatnpouvtal yia 060 dlaotnua eivat
gvepYN n oUVbeon.

5 H COSMOTE Oa ene€epyaotel Ta MPOCSWILKA oo S£5oéva Ko yLo GAAOUG OKOTIOUG;

H COSMOTE bev Ba enefepyaotel to mMpoowrikd oag Sedopéva yla AAAOUC OKOTIOUG TIEPA AmO QUTOUG TIOU
avadépovral mapandavw. e nepimtwon nou n COSMOTE emBupel va XpnOLUOTIOLACEL TO. TIPOCWTTLKA 0O.C OTOLXELQ
yla dAAou¢ okomouc, Ba To KAvVeL povov adol oo EVNUEPWOEL OXETIKA Kal AABeL tn cadr cuykatdbeon oag.

6 Molot €ivat oL AMOSEKTEG KOt LA TTOLO GKOMO Toug SrapiBalovron S£50péva MPOCWIILKOU XOpaKTHPA ;

Mo tv ulomoinon tou site cuvepyolopaote pe thv Etatpio «OGILVY ONE WORLDWIDE -ATHENS-PROMOTION,
ADVERTISING AND DIRECT MARKETING S.A. (OTKIABY OYAN TOYOPANTIOYAINT AOHNAZ- ANQNYMH ETAIPEIA
MPOQOHIHI NQAHZEQN, AIAOHMIZEQN KAl AMEZOY MAPKETINIK)» tou e6pelel oto MNpaka Attikng (Huabiag 10),

(edegng «AladnuLoTikr»).

MNa tnv vlomoinon kat Aettoupyia Twv Qottntikwy Kot Madntikwv mpoodopwv cuvepyalouaoTe e Thv Etalpia «ZZ
DOT AIAOHMIZTIKH EMMOPIKH KAl YMBOYAEYTIKH ANQNYMH ETAIPEIA», mou ebpelel otnv ABriva ApPp.
Qpavtln 16, TK 117 45, (ebegnc «ZZDOT»).

H Altadnpuiotikn kat n ZZDOT elval ektehwv thv eneepyaoia yia Aoyaplacuo tng COSMOTE, dnAadn avolappavet
TNV EKTEAEOT TOU OUYKEKPLUEVOU £pyou akohouBwvtag tig odnyiec pog kat epappuolovtog TIg auoTnpEg dladikaoieg
tou Opidou OTE avadoplkd pe TNV enefepyacia TwV TPOOWTILKWY c0C SeSOUEVWY. & QUTEG TIC TEPUTTWOELS N
COSMOTE e€akoAouBei va £xeL tnv euBUVN avadopLkd PE TNV EMEEEPYAOLA TWV TTPOCWTILKWY 0a¢ SeSOUEVWV.

Mépav tou moapandavw oamodéktn n COSMOTE &ev amokaAumtel, Oev emnefepydletal kal dev dnpoolomolel Ta
TIPOCWTILKA oag Sedopéva o Tpitoug, e e€alpeon TIG TTEPUTTWOELS TTOU N Kowvoroinan/SaBifacn toug emiPaAietal
omd tnv loyvouoo vopobeoia.

7 Nowa gival Ta SIKALWHATA GAG WG XPNOTN TNG YNINPEOLOG, OXETIKA LE TNV ENe{EpyAcia TWV MPOCWIILKWY OOG
6ebopévwv;

‘Exete 1o Sikaiwpo utoBoAng attpatog otov OTE kattnv COSMOTE ya:

e Na AdPete evnuépwon oavadoplkd HE TIC KATNYOPIEC TwV TPOOWTLKWV Oebouévwv cOC TOU
enefepyalOUOOTE, TOUG OKOTIOUC TNG emefepyaociag, TOuG amodEKTEC auTwv KaBwg Kol tnv meplodo
SlaTipnong Toug.

e Na SlopBwoete ta mMpoownikd cag Sedopéva o mepintwon enefepyaciog avakplBwy SeS0UEVWY IOV OaG
adopolv.
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e Na Staypaete ta dedopéva oag

¢ Na neplopioete v enefepyacia Twv dedopévwy oag.

¢ Na evavtiwBeite otnv enefepyacia Twv dedopévwy oag.

¢ Na Intioete tnv popntdtnTa Twv SeSopévwy oag oe GAAov urteUBuUvVo enefepyaociag, SAS To dikalwpd oag
va AaBete ta Sedopéva oag oe KATAAnAo popdotumo, wote va eival ediktr texvika n Stapifaocr toug oe
AaAAov unteUBuvo enefepyaoiag.

e EmutAéov, Slwatnpeite 1o Skalwpo  UTOPOARC £yypadng KatoyyeAlog otnv opuoSlo €MOMTIKA apXn
avadoplka LE TNV TpooTacia Twv Mpoowrikwy dedouévwy, dnhadn otnv Apxn Mpootaciag Asdopévwv
MpoowrnikoU Xapaktipa A. Knoioiag 1-3, T.K. 115 23, ABnva +30 210 6475600, email emikolvwviog
contact@dpa.gr).

8 TLeldoug pétpa edpappolovtal yla Thv TPOooTaoio TWV MPOCWILKWY o0G SESOUEVWY;
H COSMOTE Aoppavel katdAnAa opyavwTlKA Kol TEXVIKA HETPA Yyl TNV ooPAAeld Twv SeSOUEVWY Kal TV
TMpooTacio Toug amo tuxaia n abéuitn katactpodr, tuxaia omwAela, oAlolwon, amayopeupévn Stadoon n

nipocPaon kot kaBe GAAN popdn abéutng enefepyaoiog.

Meploodtepeg MAnpodopieg avadoplkd pe to BEpa auvtd pmopeite va deite otn levikn Evnuépwon avadoplkd pe
tnv Mpootacio twv MNpoowrnikwv cag Aedouévwy (General Data Privacy Notice).

9 Yninpeoieg anod aAAeg eTalpeieg mov avaAappBavouv Tnv euBLVN yLa TV TAPOXH TWV UTINPECLWV TOUG

Google
XpnoLlpomoloUpe tn Aettoupylkotnta tou Google AdWords amd tnv Google Inc. ("Google") otig otooehideg pag.

AUt N AslToupyLKOTNTA VAOTOLEITAL HECW £VOG cookie Kol XpnOLUOTIOLELTOL LA VO TIPOUGLACEL OTOUG XPrOTEC TNG
LotooeAidag Sltadnuion mPocapUocpévn ota evOLadEPOVTA TOUG WE LEPOC Tou Sktuou Stadrpiong tng Google. Ot
XPNOTEG UMtopoUV OTn CUVEXELD Vo PAEMOUV O QUTEC TIC 0eAldeg Sladnuioslc mou oxetilovtol Pe TO TEPLEXOUEVO
TIOU £X0UV 18N TPOCTIEAACEL OE LOTOTOTIOUC TTOU XPNOLUOTIOLoUV TN Asttoupyia remarketing tng Google. ZUudwva pe
TI¢ SnAwoelg TN, N Google dev cuM\éyel mpoowrika dedopéva pe autrn tn Sladikaoia. Av, wotoco, dev BElete va
xpnowonowjoete t Aewroupyio remarketing  tng Google, UMopsite va TNV ONEVEPYOMOLAOETE  UOVIUA
Tipooapudlovtag TIG OXETIKEC puBuioelg otn SevBuvon http://www.google.com/settings/ads. EvaA\oKTika,
UTOpPE(TE VA QTEVEPYOTIOLOETE TN XPHon cookie yla otoxeupévn Sladnuion HECW TNG MPWTOBOUALNG TOU
StadnpLoTikou Sktvou akolouBwvtag T  odnyiegc  mou Ba  PBpelte otn SlevBbuvon
http://www.networkadvertising.org/managing/opt_out.asp. Meploodtepeg TAnpodopieg oxetikd pe to Google
Adwords koL TNV  TOATKR  amoppntou  tng Google pumopeite va Ppeite otn  Sevbuvon:
http://www.google.com/privacy/ads/ .

Eav €xete mpooPaon otoug LoTdTomoUg pag péow Lo Stadnuiong Google, to Google AdWords amoBnkelel éva
cookie otov umoAoylotry cag. Auto Tto cookie kaBlotatal dkupo petd amd 30 nuépec. Asv umopolv va eéaxBouv
CUUTTEPACHOTA Ylol E0AC WE ATOHO. XPNOLUOTOLOUE TIG TIANpodopieg mou cUAAEEaEe pe TN BonBela autou tou
cookie yLa va dnpLOUPYHCOUE OTOTLOTIKA OTOLYELA OYXETIKA UE ETLOKEPLUOTNTA OTLC LOTOOEALSEC HaG. AUTO onuaivel
OTL avakaAUTtoupe moooL xpRoteg NPOav otig tooelibeg pag péow piag dtadnuiong Google péoa os 30 nuUéPEC.
Eqv Sev emiBupeite va cuppetéxete otn Stadlkaocio autr, Umopeite va amevepyomnoloste ta cookie amod tig

PUOULOELC TOU TIPOYPAUUATOG TIEPLAYNONG.

Facebook
Xpnolpomotovpe T untnpeoiec Customer Audience kat Facebook pixel tnc Facebook otig otooelideg pog yia va
BeAtiotomotnooupe tic Stadnuioslg pog, umd tnv mPolndOson OTL £xete SWOEL TN OXETKN ouykatdBeon oto
Facebook. Meplocotepeg mAnpodopleg OXETIKA HE QUTEG TIG UTtnpeoieg Facebook kat tnv mpootacia MPoowiKwyY
Sebopévwv amd to Facebook Ireland Ltd., 4 Grand Canal Square, Grand Canal Harbour, AouBAivo 2, IpAavéia
("Facebook") eival StaOéoipeg péow tou cuvdéopou https://www.facebook.com/privacy/explanation .
To Facebook pixel elvat kwdwkag JavaScript mou petadépet ta akoAouba dedopéva oto Facebook:
e [Anpodopie¢ HTTP header (ocuumepappavopévng tng 6&levbuvong IP, twv mAnpodoplwv ToOU
TipoypappaTog eptiynong oto Web, tng 6€ong anobrkevong oeAidag, tou eyypadou, tng dtetBuvong URL
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TOU LOTOTOTIOU KAl TOU XPrOTh TOU TPOYPAUKATOC TIEPLYNONG LoToU, KaBwG Kal TG nUepoUnviag Kal tng
WwPOG Xpriong)

o Aedopéva oxetikad pe ta pixel. Autég mepthappavouv to pixel ID kat ta dedopéva tou Facebook cookie,
cupnepAapBavopévou Tou avayvwpLlotikol oag oto Facebook

e [IpooBetec MANPOGOPLEC OXETIKA UE TNV EMIOKEYN OTOUC LOTOTOMOUG Hag, KABWC KaL yla Tn Xprion Toug
(r.x. Mapayyelieg, mpoidvta mou avalntibnkav, TPoioVTA TOU TIPOCTIEAACTNKAV.

H nmpoavadepbeioa enefepyaoia dedouévwv adopd POVo XproTeg Tou €xouv Aoyaplacpud oto Facebook ) €xouv
amoktnoel mpooPBaon os pa oeAida cuvepyadtn tou Facebook (6mou €xel oplotel éva cookie). H avamapaywyn twy
Slapnuicswv otig oelibeg ouvepyatwyv tou Facebook pe Bdon tnv unnpecia Customer Audience dev ennpealel
TOUG XPNOTEG Ttou Sev eival péAn tou Facebook.

Edv to Facebook ID mou meplapBavetal oto cookie tou Facebook pmopel va avateBel og xprjotn tou Facebook, to
Facebook evtdooel autov to xpriotn oe €va target group (Custom Audience) pe BAon TOuG KAVOVEG TTOU €XOUUE
KoBopioel. XpnolwgomoloUpe TG TAnpodopiec mou eAndOnoav pPe AUTOV TOV TPOTO yla VA TIOPOUGCLACOULE
Sladpnuioslg Twy TALPLWV Hag oTLc oeAldeg cuvepyotwy Tou Facebook.

Av BéAete va e€atpebeite amo tn xprion tou Facebook pixel, unopeite va anevepyonotrjoete ta cookies tou Facebook
I VO QTEVEPYOTIOLNOETE TO JavaScript oto mpdypappa TePNynong oag. Meplocotepeg mAnpodopieg kKabwg Kat
€MAOYEG PUBULONG Yyl TNV TPOOTACLO TPOCWTKwY Oedouévwv Tou Facebook 6SiatiBevral otn SievBuvon
https://www.facebook.com/ads/website_custom_audiences/.



